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28 nekabps 2013 roga N 442-03

POCCUNCKASA ®EOEPALINA
®ENEPAIbHbIN 3AKOH

OB OCHOBAX
COLIMATIbHOIO OBCNYXUBAHUA MPAXOAH B POCCUACKOW ®EOEPALMMU

MpuHAT
MocynapcTtBeHHon [lymon
23 pekabps 2013 roga

OpobpeH
CoseTtom depepauum
25 pekabpsa 2013 roga
Cnncok N3MeHsItoLwMx 4OKYMEHTOB
(B pen. PepepanbHoro 3akoHa ot 21.07.2014 N 256-03)

Maga 1. OBLUME NONOXEHUA
Cratbsa 1. MNpegmeT perynunpoBaHns Hactosiwero ®egepanbHOro 3akoHa

1. Hactoswmin deaepanbHbI 3aKOH yCTaHaBNNBAET:

1) npaBoBble, OPraHN3aUMOHHbIE W SKOHOMWUYECKME OCHOBbI COLIMANbHOrO OOCNYXWBAHUS rpaxaaH B
Poccuiickon depepaumu;

2) nortHoMouusi peaeparnbHbIX OpraHoB rocy4apCTBEHHOM BNACTU U NOSTHOMOYNSA OPraHoOB rocyaapCTBEHHOM
Bnactu cybbektoB Poccunckon ®enepaunm B cepe coumanbHOro 00CNyXMBaHNs rpaXkaaH;

3) npaBa n 0643aHHOCTM NonyyaTenen counanbHbIX YCNyT;

4) npaBa 1 0683aHHOCTM MOCTaBLLMKOB COLMAnbHbIX YCNYT.

2. [lencteue HacTosLero ®eaepanbHOro 3akoHa pacnpocTpaHsieTcst Ha rpaxaaH Poccuiickon degepaumm, Ha
WHOCTPaHHbLIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, MOCTOAHHO MPOXMBAKOLWNMX Ha Tepputopumn Poccuinckom
depnepaumn, GexeHUeB (Oanee - rpaxgaHe, rpaXgaHuH), a Takke Ha pUOUYECcKMX NUL, HEe3aBUCUMO OT UX
OpraHn3auUMOHHO-NPaBOBON (hOPMbl U UHAMBMAYANbHLIX NPearnpuUHMMAaTENen, OCYLLECTBASIOWMX coumanbHoe
obcnyxunBaHue rpaxagaH.

Crtatbs 2. NpaBoBoe perynmpoBaHne coumanbHOro obcnyxmBaHus rpaxagaH

lMpaBoBoe perynupoBaHMe CcouManbHOrO OOCNYXXUBaAHWS rpaxgaH OCYLIEeCTBNAETCA Ha OCHOBaHUK
HacTosiwero denepanbHOro 3akoHa, Apyrux dedeparnbHbiX 3aKOHOB M WHbIX HOPMAaTUBHBIX MPAaBOBbIX aKTOB
Poccunckon ®egepauun, a TakKe 3aKOHOB M WMHbIX HOPMATMBHBIX MPaBOBbLIX akToB CybbekToB Poccuiickon
depnepaumm.

Cratbsa 3. OCHOBHbIE NOHATUSA, UCMONb3yeMble B HacTosiwem degepanbHOM 3akoHe

Onsa uenen HacToswero ®egepanbHOro 3akoHa UCMOMNb3YHTCS CrieayHoLNEe OCHOBHbIE MOHATUS:

1) coumanbHOe oOCnyxMBaHWe rpaxgaH (ganee - couuanbHoe OOCNyXuBaHWE) - [eATeNnbHOCTb MO
NPeLOCTaBMNEHMNIO CoLMarnbHbIX YCAYT rpaxaaHam;

2) coumanbHasa ycriyra - OEWCTBME UNKU LENCTBUS B cdepe coumanbHOro obCryXMBaHUA MO OKa3aHWio
NOCTOAHHOW, MepUoanyecKon, pasoBoM NMOMOLLX, B TOM YMCNE CPOYHON NMOMOLLN, rpaXaaHHy B Lensax ynydleHus
YCITOBUI €ro XN3HeOesaATEeNbHOCTU U (Mn) pacLUMPEHnNst ero BO3MOXHOCTEN CaMOCTOosATENbHO obecneunBaTb CBOM
OCHOBHbI€E XXN3HEHHbIE MOTPEBHOCTY;

3) nonyyaTenb couManbHbIX YCAYr - TpaXgaHWH, KOTOPbIM MPU3HAH HYXAawLWMMCs B COLMAnbHOM
0bCny>XnMBaHMM 1 KOTOPOMY MPEaOCTaBMSATCS coLmaneHasi yenyra unm counarnbeHble YCnyru;

4) nocTaBLUUK coumarnbHbIX YCAYr - HpPUOUYECKOEe L0 HEe3aBUCUMO OT €ero OpraHumsauuoHHO-NPaBOBOM
dopMbl 1 (MNK) MHOUBMAYaNbHBIN NpeanpUHUMAaTENb, OCYLLIECTBNSAIOLIMNE CoLUManbHOE 0OCNy>XUBAHNE;
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5) cTaHOapT couManbHOW YCryrM - OCHOBHble TpeGoBaHWA K o6bemy, NepuoanYHOCTM U KadvecTBy
npeaocTaBneHnsl coumnarnbHOM YCryrn nonydyaTtento couuanbHOM YCnyri, YCTaHOBMEeHHble Mo BUAaM colmanbHbIX
ycnyr,;

6) npodunakTuka 0BCTOATENbLCTB, OGYCMNOBMNMBAOLWIMX HY)XOAEeMOCTb B couuarnibHOM OGCnyXuBaHWK, -
cuctema Mep, HanpabBneHHbIX Ha BbISBNEHWe U yCTpaHeHue MpPWYMH, MOCAYKMUBLUMX OCHOBAHMEM yXyaLleHus
YCMNOBUIA XN3HeOEeATEeNbHOCTU paxaaH, CHWXKEHMS WX BO3MOXHOCTEW caMocToATeNnbHO obecrneuynsBaTb CBOU
OCHOBHbIE XXM3HEHHbIe NOTPEBHOCTH.

Cratbs 4. MpuHUMNbLI coumanbHOro 06CnyXnBaHms

1. CoumanbHoe 06CnyXuBaHMe OCHOBbLIBAETCA Ha COOMIOAEHWMM NpaB YernoBeka U YBaXKEHWU LOCTOMHCTBA
NINYHOCTU, HOCUT F'YMaHHbIN XapakTep U He AOonyckaeT YHUKEHUS YeCTn 1 JOCTOMHCTBA YenoBeka.

2. CoumanbHoe 06cnyXnBaH1e OCYLLECTBMSETCA Takke Ha CrieayoLnx NpuHUmMnax:

1) paBHbI, CBOOOAHBIN AOCTYN rpaXaaH K coumansHoMy 0b6CnyXnBaHuo BHe 3aBMCUMOCTU OT MX MNona, pachl,
BO3pacTa, HaLMOHarnbHOCTU, A3blKa, NPOUCXOXOAEHUsSI, MECTa XUTENbCTBA, OTHOLUEHUsI K penurun, yoexaeHnn un
NPUHaANEXHOCTU K OOLLECTBEHHBIM 00beaUHEHUAM;

2) aApecHOCTb NpeaocTaBneHus coumarnbHbIX YCyr;

3) NpubNMXKEeHHOCTb NOCTaBLLMKOB CoLUMarnbHbIX YCYr K MECTY XXUTenbCTBa nony4vaTenen coumanbHbIX YCnyr,
OOCTaTOMHOCTb KOMMYEeCTBa MOCTaBLUMKOB CoUManbHbIX Yycrnyr ans obecneyeHus notpebHocTen rpaxgaH B
coumanbHOM  OBCnyXuMBaHUKM, OOCTAaTOMHOCTb  (QMHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KagpoBbiX U
NMHEOPMALIMOHHBIX PECYPCOB Y MOCTaBLLMKOB COLMAnbHbIX YCRYr;

4) coxpaHeHue npebbiBaHUS rpaxgaHvHa B NPUBbLIYHOM BriaronpuaTHoWn cpeae;

5) no6pPOBOMNBLHOCTD;

6) KOHUAEHLMANbHOCTb.

Cratbs 5. Cuctema coumanbHOro 06cnyxmeaHmst

Cucrtema coumanbHoOro obcnyxnBaHus BKIoYaeT B cebs:

1) dbenepanbHbIN OpraH UCMOMHUTENBHOW BNACTK, OCYLLECTBNSAOLWNA (DYHKLMKN NO BbipaboTke 1 peanuaauum
rocyapCTBEHHOW MOSIMTMKM M HOPMAaTUBHO-NPABOBOMY PEryNMpOBaHUI0 B cdepe coumnanbHoro obcnyxmBaHus
(oanee - ynonHOMOYEHHbIM doefepanbHbii OpraH MCNOMHUTENBbHOWN BracTu);

2) opraH rocygapcTBeHHowm Briactu cybbekta Poccuiickon ®egepauum, ynornHOMOYEHHbIN HA OCYLLECTBIEHNE
npeaycmMoTpeHHbIX HacTosw M PegepanbHbiM 3aKOHOM MOMHOMOYMI B cdhepe coumanbHoro obenyxmnsaHua (ganee
- YNONMHOMOY€EHHbLIN opraH cybbekta Poccuickon degepaumm);

3) opraHuMsauum coumanbHOro OOCnyXMBaHUS, Haxoadwmecss B BedeHuM deaepanbHbIX  OpraHoB
NCMONMHUTENBHOM BRacTw;

4) opraHu3auun coumnanbHOro obcnyxmBaHms, HaxogsLlmnecs B BegeHun cybbekta Poccuiickon ®egepauunm
(oanee - opraHmnsaumm coumanbHoro obcnyxmeaHmsa cyobekta Poccuinckon denepaunn);

5) HerocygapcTBeHHble (KOMMEpPYECKME M HEKOMMEPYECKME) OpraHM3aumm coumanbHOro obCcnyxvBaHus, B
TOM YMCHE COLManbHO OPUEHTUPOBaHHbIE HEKOMMEPYECKME OpraHM3aumnn, NpeaocTaBnaloLWwmne coumarnbHble YyCnyru;

6) MHAMBMAYanbHbIX NPeanpUHUMaTENEeN, OCYLLECTBNAOLMNX coLmanbHOe 06CnyXMBaHme.

Cratbs 6. KoHuaeHUmManbsHOCTb MHpopMaLmMmn 0 noryyaTtene counanbHbIX Yeryr

1. He ponyckaeTcs pasrnaweHme nHgpopmMarmm, 0THECEHHOW 3akoHogaTenbcTBoM Poccuickon ®epepauum k
nHdopMaLMM KOHUOEHUMANBHOIO Xapakrtepa unu crnyxebHon nHhopmaumm, o nonydarensdx coumnarnbHbIX yCryr
nuamMu, KoTopbiM 3Ta MHOpPMaLMs cTana U3BecTHa B CBA3M C MCMOJTHEHMEM MPOGECCMOHANbHbIX, CITYXXEOHbIX 1
(Mrn) MHbIX 00sA3aHHOCTEN. PasrnaweHne uHpopmauMnm o nonyvaTensdx couuasnbHbIX YCNyr BriedeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBMM C 3akOHOA4aTeNnbCTBOM Poccuiickon degepaumn.

2. C cornacus nonydaTtens coumanbHbIX YCIyr UKW ero 3akOHHOro npeacTaBuTensi, 4aHHOro B MMCbMEHHON
dopme, gonyckaeTcs nepegada vHdopMauMu O nonyyatene couuanbHbIX YCAyr APYrMM nuuam, B TOM yucne
OOIMKHOCTHBIM NMLaM, B MHTEpecax Mnosyyartens coumanbHbIX YCIyr UM ero 3akOHHOIo NpeacTaBUTENS, BKIOYas
cpeAcTtBa MaccoBoM  MHGoOpMauMM M ouuUManbHbIM  CalT  MOCTaBLUMKa  couumanbHbIX — ycnyr B
NMHGOPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTn "MIHTepHeT" (ganee - ceTb "UHTepHeT").

3. MNMpepocTaBnenne nHopmMauum o nornyyaTerne counanbHbix yenyr 6e3 ero cornacus unm 6e3 cornacus ero
3aKOHHOrO NPeLCTaBUTENS O0MYCKaeTCs:

1) no 3anpocy opraHoB A0O3HAHWSA 1 CNEACTBMS, CyAa B CBA3M C NPOBEAEHUEM paccneaoBaHWs U cygebHbim
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pa3bupatenb,CcTBOM NMOO MO 3amnpocy OpraHoB NPOKypaTypbl B CBA3M C OCYLLECTBMEHMEM UMW MPOKYPOPCKOro
Hapasopa;

2) Mo 3anpocy UHbIX OPraHoB, HageneHHbIX MOTHOMOYMAMM MO OCYLLECTBIEHNIO TOCYAapCTBEHHOrO KOHTPOMS
(Hap3opa) B cdhepe coumanbHOro 06cnyXunBaHus;

3) npu o06paboTke nepcoHarnbHbIX AaHHbIX B paMKax MeXBeOOMCTBEHHOro WHMOPMAaLMOHHOIO
B3aMMOOEWCTBMS, a TakKe nNpu perucTpaumm cyObekTa nepcoHanbHbIX [AaHHbIX Ha eguHOM nopTane
rocygapCTBEHHbIX U MyHMUUNAnbHbLIX YCAYr U (UNKN) perMoHanbHbIX nopTanax rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr B COOTBETCTBMM C 3aKOHOOATENbCTBOM OO oOpraHuMsauMvM nNpefocTaBneHUs rOCYAapCTBEHHbIX WU
MYHULMNAnbHbIX YCAYT;

4) B MHbIX YCTAHOBIEHHbIX 3akoHoA4aTenbLCTBOM Poccuinckon ®egepauun cnyyasx.

Mnaga 2. MOMTHOMOYUA GEAEPAJIbHLIX OPFAHOB FOCYOAPCTBEHHOM
BIACTU U OPFTAHOB rOCYOAPCTBEHHOW BNIACTU CYEBEKTOB
POCCUNCKOU ®EOEPALIUUA B COEPE COLIMANTIbHOIO OBCNYXWUBAHUA

Cratbs 7. [MMonHomounsi cbegepanbHbiX OpraHoB rocydapCTBEHHOW BnactM B cdepe coumanbHOro
obcnyxuBaHns

1. K nonHomMounam degeparnbHbiX OpraHoB rocygapCTBEHHOM BracTu B cdepe coumnanbHOro obcnyxunsaHus
OTHOCHATCS:

1) yCcTaHOBNEHME OCHOB rOCYyLapCTBEHHOW MOMUTMKM W OCHOB MNpPaBOBOrO perynupoBaHus B cdepe
coumanbHoro obcnyxmBaHus;

2) yTBEpXKOEHWE METOOMYECKUX peKoMeHAauMn No pacyeTy nodylweBblX HOPMaTUBOB (OUHAHCMPOBAHMWSA
coumarnbHbIX YCryr;

3) yTBEpXKAEHME MPUMEPHOro NepPeYHs coumarnbHbIX YCyr No Buaam coumnanbHbIX YCIyr;

4) yTBEPXKAEHME MOPsiAKa pasMeLlleHuss u obHOBMEHUS MHGOPMAaLMM O MOCTaBLUMKE COUMAnbHbIX YCyr,
BKItoYas TpeboBaHMs K cogepXaHuo 1 hopme NpegocTaBneHnst ykasaHHOW MHApopmauun, Ha oprumansHOM cante
nocTaBLUMKa coumarnbHbIX ycryr B ceTn "MIHTepHeT";

5) ynpaBneHune denepanbHoi CO6CTBEHHOCTBLIO, UCTONBb3YyeEMON B cdhepe coLmanbHOro o6CnyxXnBaHus;

6) BegeHne eguHon dpegepanbHOM CUCTEMbI CTAaTUCTMYECKOrO ydeTa M OTYETHOCTM B cdpepe coumnanbHOro
obcnyxunBaHus;

7) benepanbHbI rOCygapCTBEHHBIN KOHTPOIb (Hag3op) B cdepe coumanbHOro obenyxmneaHus;

7.1) co3gaHve yCrnoBuIi AN OpraHM3auun MpoBedeHWs HEe3aBMCMMOW OLIEHKW KauyecTBa OKa3aHus ycryr
opraHm3aumsmMm counanbHoro 06cnyxunBaHus;

(n. 7.1 BBegeH PeaepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

8) mexagyHapogHoe coTpygHudecTBo Poccuiickon ®enepaumm 1 3aknoveHne MexgyHapogHbIX 4OroBOpoOB
Poccwuiickon deagepaumm B cdepe coumanbHOro o6cnyxmBaHms;

9) nHble oTHocsWMecs K cdepe coumanbHOro 06CNYXXMBaHNS U yCTaHOBMNEHHbIE deaepanbHbiMM 3aKOHaMM
NOMHOMOYUS.

2. K nonHOoMo4nam ynonHOMOYeHHOro chefepanbHOro opraHa UCnonHUTENbHON BNACcT OTHOCATCS:

1) BblpaboTka U peanusauust rocygapCTBEHHON MONMUTUKU B cdiepe coumnanbHOro OOCNyXMBaHUS, a Takke
BblpaboTKa Mep MO COBEPLUEHCTBOBAHMIO COLIMAIIbHOIO ODCNyXNBaHWS;

2) KoopavHauus OesTenbHOCTU B cdhepe coumanbHOro obcnyXuBaHus, ocyllecTBnsieMon degepanbHbIMy
opraHamu MWCMOMHUTENbHON BNacTW, WCMOMHUTENbHBIMU  OpraHamMm roCygapCTBEHHOM BMNactn CyObEeKTOB
Poccunckon depepaunm, obLEepOCCUNCKMMM OOLLECTBEHHBIMM OpraHM3aunsiMM M UHbIMU OCYLLIECTBASOLWUMU
OesaTenbHOCTb B cdhepe coumanbHOro ob6Cny>xmBaHusi opraHnsaumnsamu;

3) metogmyeckoe obecneyeHne coumnanbHOTO OOCMYXXUBaHWS, B TOM 4WCMle B YacTu, KacaroLlemncs
NpoduUNakTukM ob6CToATENBCTB, OOYCNOBMBAIOLLNX HYXKAAEMOCTb B COLMANIbHOM OOCY>KUBAHNK;

4) yTBEpXOEHME NPUMEPHON HOMEHKITATypbl OPraHn3aLmin coumanbHOro 06CnyXMBaHus;

5) yTBepxaeHMe MeTOAMYECKMX peKoMeHZaumi no pacyeTy noTpebHocTen cybbektoB Poccuiickon
denepaumm B pa3BmMTUM CETU OpraHM3auuii CoLManbHOro 0OCNYXMBaHUS;

6) yTBEpXOEeHME MpaBWi OpraHu3auMn [OeaTenbHOCTW OpraHvM3auui CouuanbHOrO OBCMAYXMBAHWSA, WX
CTPYKTYPHbIX MOgpasferneHui, KoTopble BKYalT B cebs pekomeHayemble HOpMaTMBbI LITATHOM YUCITEHHOCTH,
nepevyeHb Heobxoaumoro obGopyaoBaHMA AN OCHALLEHUS OpraHM3auui  CcouuarnbHOro  OBCnyXMBaHWSA, WX
CTPYKTYPHbIX NoapasgeneHuni;

7) yTBEpPXOEHME PEKOMEHAOYEMbIX HOPM MUTaAHWA W HOPMATMBOB OOEcneyeHusi MSATKUM WHBEHTapem
nony4vaTenen coumanbHbIX YCIryr No dopmMam CoLMarnbHOrO 00CYXUBAHNS;
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8) yTBepxaeHne NnpMmepHOro nopsiaka NpenocTaBneHns coumanbHbIX YCyr;

9) yTBepxaeHWe nopsaka OCYLIECTBMEHUS MOHUTOPUHIra CouManbHOro obcnyxumBaHust B cybbekTax
Poccuiickon ®epepauum, a Takke opm AOKYMEHTOB, HEOOXOAMMBIX AN OCYLLECTBNEHNS TAKOro MOHUTOPUHTA;

10) yTBepXaeHue pekoMmeHnaauni no opMnpOBaHUIO N BEAEHUIO peecTpa NOCTaBLUNKOB COLManbHbIX YCYT 1
permcTpa nonyyarternen counanbHbIX YCNyr;

11) yTBEpXKOEHNE pekoMeHAaL M No opraHn3aLmnm MexseJOMCTBEHHOrO B3aMOAENCTBUS UCMOSTHUTENbHBbIX
OpraHoB rocyapCTBeHHOM BracTun cyobektoB Poccuiickon ®eaepaumm npn npegocTaBneHnm coumanbHbIX YCnyr, a
Takke nNpu cooencTsun B MpegocTaBfeHnM MeAULMHCKOW, MCUXOMOrMYecKon, neaarormyeckon, Hopuanyeckon,
coumanbHOM NOMOLLM, HEe OTHOCALLENCS K coumanbHbIM ycryram (coumanbHOM COMpoBOXAEHWUW) (daree Takke -
coumanbHoe ConpoBOXaeHue);

12) yTBEpXAEHNE pekoMeHAaLmMin No onpeaeneHnio MHAMBMAYyanbHOM NOTPEOGHOCTU B coumMarnbHbIX ycryrax
nonyvaTtenemn coumanbHbIX YCIyr;

13) yTBepXaeHue hopMbl 3asiBMIEHNS O NpeoCcTaBNeHnn coumarnbHbIX YCryr, IpuMepHon hopMel JoroBopa o
npegocTaBneHnn coumarnbHbIX YCNyr, a Takke (opMbl MHOMBUAYANbHOW NporpaMmbl NPeaoCcTaBneHus coumanbHbIX
ycnyr (ganee - nHguBmayarbHas nporpaMmma);

14) yTBepxaeHWe nopsgka HanpaBneHus rpaxdaH B CTauMOHapHble OpraHusauuu  coumaribHOro
06CnyXmMBaHMsa co cneumarnbHbIM coLmarnbHbIM 0OCMYXUBaAHWEM;

15) yTBepXOeHWEe MPUMEPHOro MOMOXEHUS O MONeYnTenbCkOM COBEeTe OpraHu3aumMu CcoumanbHOro
obcnyxnBaHus;

16) yTBEpXKOEHME MOopsaKka NpeaoCTaBneHus coumnanbHblX YCyr, a Takke nopsaka yTBepXOeHus nepeyHs
coumanbHbIX YCNyr MO Bugam coumarnbHbIX YCIyr opraHu3aumnsiMym counansHoro ob6CcnyxmBaHus, HaxoasLWwuMncs B
BeAeHun heaeparnbHOro opraHa UCMOSTHUTENbHON BNacTy;

17) VHblE NpeayCMOTPEHHbIE HOPMaTUBHBLIMW NMPaBOBLIMUK akTamun Poccuickon ®egepauum NOsTHOMOYUS.

Ctatbsa 8. lNonHomouMa opraHoB rocygapcTBeHHon Bnactu cybbektoB Poccunckon ®epepauum B cepe
coumanbHoro obcnyxmBaHus

K nomHomouusim opraHoOB rocygapcTBeHHon Bnactu cybbektoB Poccuiickon ®epepaummn B cdepe
coumanbHOro 06CnyXmnBaHUs OTHOCATCS:

1) npaBoBOe perynupoBaHWe W oOpraHu3auusa coumanbHoro obcnyxmBaHua B cybObekTtax Poccunckom
denepaummn B npegenax NoIHOMOYNN, YCTAHOBMEHHbIX HacToswum degepansHbIM 3aKOHOM;

2) onpeaeneHne ynoriHOMOYEHHOro opraHa cybbekta Poccunckon degepaumm, B TOM YMCHE Ha NpU3HaHMe
rpaxkgaH HyXxgarLwmMmncs B coumanbHoM obCcnyxmBaHu1, a Takke Ha COCTaBrneHne NHaMBMAYyanbHOW NporpamMmel;

3) KoopauHauMsa OesTenbHOCTM MOCTaBLUMKOB COLMAnbHbIX YCyr, OOLWEeCTBEHHbIX OpraHu3auun U UHbIX
OopraHusauumn, OoCyLLECTBMSIOWMX OeATENbHOCTbL B cdepe coumanbHoro obcnyxmeaHus, B cyobekte Poccuinckom
depnepaumuy;

4) yTBEpXOEHME pernaMmeHTa MeXBe4OMCTBEHHOIO B3aUMOAEWCTBMS OpraHoB rOCyOapCTBEHHOM BRactu
cybbekta Poccuinckon depepauun B CBA3N C peanu3aumen nonHomoumi cyowvekta Poccuiickon depepauumn B
cdepe coumanbHOro obcnyxvBaHus;

5) yTBEpXKOEHNE HOPMATUBOB LUTATHOM YMCNEHHOCTU OpraHn3auun coumanbHOro obcnyxmnBaHusa cybbekTa
Poccuinckon ®epepauunmn, HopMaTUBOB O0BeECNEYEHNA MATKUM MHBEHTAPEM U MMOLLAABI0 KUMbIX MOMELLEHUA Npu
NpeoCTaBNeHMN coumarnbHbIX YCYTr YKa3aHHbIMWU OpraHM3aumsmu;

6) yTBEpXOeHWe HOpM MNWUTaHWs B OpraHu3auusx couuanbHoro obcnyxmBaHua cybbekta Poccuiickon
depepaumy;

7) cdopMmunpoBaHME K BeOeHWe peecTpa MOCTaBLUMKOB COUManbHbIX YCNYr W peructpa nonyyarenen
coumanbHbIX YCAyT;

8) paspabotka, uHaHcoBoe obecnedyeHne W peanu3aunsi PErmoHasbHbIX MNPOrpamMmm  CouMarbHOro
obcnyxuBaHus;

9) yTBEpPXKOEHME 3aKOHOM cybbekTa Poccunckon degepaumm nepeyHs coumanbHbIX YCAyr, NPegoCcTaBnseMbIX
MocTaBLLMKaMN COLMArbHbIX YCAyr, C Y4eTOM MPUMEPHOro MepeyvHst couuanbHbIX YCAyr Mo BMAaM COLManbHbIX
YCIyr, YTBEPXKOAEMOIrO B COOTBETCTBMM C NYHKTOM 3 YacTu 1 ctaTbm 7 HacTosiwero degepanbHOro 3aKoHa;

10) yTBEpXAEHME NOPSAKA NPegoCTaBEHNS] COLUMANbHbBIX YCIYT MOCTaBLLMKaMy COLMAnbHbIX YCIyT;

11) yctaHoOBneHvWe nopsigka yTBepXOeHus TapudoB Ha coumarnbHble YCIYrM Ha OCHOBAHWMW MOAYLUEBbIX
HOPMaTUBOB (PMHAHCUMPOBAHNS COLMANbHbIX YCIYT;

12) yTBepXaeHMe nopsigka OpraHu3auMn OCYLLECTBIEHUS PErMOHanbHOrO rocy4apCTBEHHOrO KOHTPOIS
(Hap3opa) B cdepe coumanbHOro obCNyXMBaHMSA C ykasaHMeM opraHa cybbekta Poccunckon ®epepauun,
YNOMHOMOYEHHOIO Ha OCYLLECTBIEHNE TAKOro KOHTPOIS;
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13) ycrtaHoBneHue npeaenbHON BenWYMHbI CpedHenyLeBoro Aoxoga Ans npefoCTaBneHust coumarbHbIX
ycnyr 6ecnnartHo;

14) yTBEepxaeHne pa3mepa nrnaTbl 3a npegocTaBneHne coumanbHbIX YCryr 1 nopsiaka ee B3uMaHus;

15) obecneyeHne OGecnnaTtHoro pJoctyna K WHGOpMauUMM O MOCTaBLUMKAX CcouManbHbIX — YCRyr,
npegocTaBnsaeMblX UMW CoLManbHbIX ycryrax, BuAax CoumarnbHbIX YCIyr, Cpokax, nopsigke u o6 ycroBusiX WX
npegocTaBneHns, 0 Tapudax Ha 3Tu ycrnyrn, B TOM 4YuCre vepe3 CpeacTBa MaccoBOW MHGOPMaLMK, BKIHOYas
pasMeLleHre nHdopmaumm Ha odumumnanbHblX canTax B cetn "UHTepHeT";

16) ycTaHOBMNeHNe Mep coLmanbHOM NOAAEPXKKN N CTUMYNMPOBaHNS paboTHMKOB OpraHn3auni coumnanbHOro
obcnyxuBanns cybbekta Poccuiickon ®eagepauuu;

17) opraHmsaums npodeccroHanbHOro obyyeHusi, NpodecCcnoHanbHOro o6pasoBaHMsa U OONONHUTENBHOIO
npodeccrmoHanbHoro obpaszoBaHns paboTHUKOB NOCTABLLMKOB COLManbHbIX YCNYT;

18) BeaeHMe yyeTa n oT4ETHOCTM B cchepe coumanbHoro obenyxmneaHms B cyobekte Poccuiickon ®egepauum;

19) ycTaHOBMNeHWe nopsigka peanu3aumMu nporpamm B cdepe coumanbHOro o6CnyXuBaHUs, B TOM 4ucre
WHBECTULIMOHHbIX MpOorpamm;

20) opraHusauua  noggepXKkM — coumanbHO  OPUEHTUMPOBAHHBLIX ~ HEKOMMEPYECKUX  OpraHu3auum,
GnaroTBopuTEnen n OO6GPOBOMbLEB, OCYLLECTBAAOWNX AEATENbHOCTb B cdepe coumanbHOro obcnyxusaHus B
cybbektax Poccuiickon ®epepauum B COOTBETCTBMM C dhedeparbHbIMU 3akoHaMW WM 3akOHaMu CyObekToB
Poccuiickon ®epepaumu;

21) paspaboTka u peanu3aums MeponpusaTUn No OPMUPOBAHUIO U PA3BUTUIO PbiHKa COLUManbHbIX YCAyr, B
TOM YKCne No pPasBUTUIO HEroCYAapCTBEHHbBIX OpraHM3aumin counanbHOro obecnyxmBaHus;

22) pa3paboTka 1 anpobauma METOAMK U TEXHONOMMA B chepe coLmanbHOro 06CnyXmBaHus;

23) yTBepXAeHWe nopsiaka MeXBeJOMCTBEHHOMO B3aMMOAEWCTBUS OpraHoB roCyapCTBEHHOW BracTtu
cybbekToB Poccuiickon ®enepaummn npy NpeaocTaBneHnmn counanbHbIX YCyr 1 COLManbHOro CoOnpoBOXAEHNS;

24) yTBepxaeHWe HOMeHKnaTypbl OpraHu3dauui coumanbHoro obcnyxmeaHua B cybbekTe Poccuickon
depepaumuy;

24.1) cosgaHue ycnoBui AnNs OpraHusaumm rnpoBedEeHUs HE3aBUCMMOM OLEHKM KayecTBa OKa3aHus ycnyr
opraHm3aumsiMm counanbHOro ob6cnyxunBaHus;

(n. 24.1 BBegeH PepnepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) nHble NOMHOMOYNS, NPeAyCMOTPEHHbIE HacToawum PegepanbHbiM 3aKOHOM 1 Apyrumu degepanbHbIMK

3aKOHaMW.

Mnaea 3. MPABA Y OBA3AHHOCTU MOAYYATENEN COLUMANBbHbLIX YCNYT
Cratbs 9. NpaBa nony4artenen counanbHbIX YCnyr

Monyyatenu counanbHbIX YCNYr MMEKOT NPaBo Ha:

1) yBaXXuTENbHOE U r'yMaHHOE OTHOLLIEHME;

2) nonyyeHune GecnnaTtHO B OOCTynHOM dhopme MHOopMauMM O CBOMX MpaBax U 06A3aHHOCTSX, BuOax
coumanbHbIX YCNyr, cpokax, nopsiake n ob ycrnoBusX MX NPeqoCTaBrieHus, 0 Tapudax Ha 3Tu ycnyrm n ob umx
CTOMMOCTW ANis MOMyyaTens coumarnbHbIX YCIyr, O BO3MOXHOCTM MOMyYeHUst aTuX ycnyr 6ecnnaTtHo, a Takke o
nocTaBLLMKax coumanbHbIX YCAyT;

3) BbIOOP NOCTaBLLMKa UM NOCTaBLLMKOB CoLMnanbHbIX YCIYT;

4) oTKa3 OT NPegoCTaBMEHUS COLManbHbIX YCIyT;

5) 3awmuTy CBOMX MNpaB M 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickomn
depepaumy;

6) yyactue B COCTaBIEHUM MHOAUBMOYaNbHbIX NPOrpaMm;

7) obecneveHune ycrioBui npebbiBaHMSA B OpraHuM3aumsx CoumarnbHOro OoBCnyXMBaHUS, COOTBETCTBYHOLLMX
CaHUTapHO-TMrMeHnYecknm TpeboBaHusIM, a Takke Ha Hagnexawmn yxon;

8) cBobogHOE nocelleHne 3aKOHHBIMWU MpeacTaBUTENsIMU, agBokataMu, HOTapuycamu, NpeacTaBUTENSAMU
00LECTBEHHBIX 1 (MINN) UHBIX OPraHN3aL i, CBALLLEHHOCIY>XUTENAMM, a TakKe pOACTBEHHMKAMW U OPYTUMU ANLAMM
B AHEBHOE N BEYEpPHEE BPEMS;

9) coumanbHOe COMPOBOXAEHNE B COOTBETCTBUM CO CTaTben 22 HacTosiwero PefepanbHOro 3akoHa.

CtaTbst 10. O6513aHHOCTM NonyyaTenei coumarnbHbIX YCryr

nOJ'Iy‘-IaTeJ'II/I couumarnbHbIX yCnyr 00s3aHbI:
1) npenocTaBndTb B COOTBETCTBMN C HOPMATUBHBIMU NMPaBOBbIMU akKTaMn Cy6'beKTa Poccuickon <Dep,epau,|/||/|
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cBeaeHnd N OKYMEHThI, HeobxoauMble Ans npenocTtaBlieHnA counanbHbIX YCIyT;

2) CBOEBpEMEHHO VIHd)OpMVIpOBaTb NOCTaBLMKOB cCouManbHbIX YyCcnyr 00 un3MeHeHun ob6CToATENbCTB,
oGycnoanwaarou.Mx I'IOTpe6HOCTb B npeaocCTaBlieHnn coumarnbHbIX YCIyr;

3) cobnopaTb ycnosua foroeopa O npenocrtaBrieHnn couunarnbHbIX yCcnyr, 3akin4eHHOro ¢ nocrtaBLUMKOM
couuarnbHbIX ycnyr, B TOM 4Ynucne ceoeBpeMeHHO 1 B NOJIHOM obbeme onnadnsaTb CTOMMOCTb npenocTaBlieHHbIX
couunanbHbIX yCnyr npn nx npegoctaeneHnn 3a nnarty unn YaCtu4dHyro nnarty.

naea 4. NPABA, OBA3AHHOCTU N UHOPOPMALIMUOHHAA OTKPbITOCTb
NOCTABLLUKOB COLUUANBHBIX YCNYT

Cratbsa 11. NpaBa NOCTaBLLMKOB coumarnbHbIX YCryr

1. MNocTaBLwmKkn coumanbHbIX YCryr MMelT nNpaso:

1) 3anpawwmBaTb COOTBETCTBYIOLUME OpraHbl FOCYAapCTBEHHOW BNacTW, a Takke opraHbl MECTHOro
camoynpaBrieHus U Nony4aTh OT yKa3aHHbIX OpraHoB MHGOPMaLuo, HEOOXOAMMYH ANs opraHM3auuM coumnanbHOro
oBCnyXnBaHus;

2) oTka3aTb B NPeAoCTaBneHnmn coumarnbHOM YCryr NonyyaTento coumanbHbIX YCryr B Crydae HapyLleHus UM
YCIOBMIN AOroBopa O NpefoCcTaBleHny coumanbHbIX YCNYr, 3aKMOYEeHHOro C nonyyartenemM coumarnbHbIX YCyr unm
€ro 3aKOHHbIM npeAcTaBuTENeM, a Tawkke B Cryyae, NpeaycMOTPeHHOM YacTbio 3 ctatbk 18 HacToswero
denepanbHOro 3akoHa;

3) ObITb BKITIOYEHHBIMU B peECTp NOCTaBLUUKOB coumarnbHbIX yenyr cybbekta Poccunckon ®enepaumu;

4) nonyyaTb B TeyeHue ABYX pabounx gHen UHOPMaUMIO O BKIHOYEHUN UX B NepeyeHb pekoMeHOyeMblX
MOCTaBLLMKOB COLManbHbIX YCNYT.

2. lMocTaBLWwmKM coumanbHbIX YCryr Bnpase NpeaocTaBnATb rpaxgaHam Mo WX XenaHuio, BblpaKeHHOMY B
NMUCbMEHHON UMW SMEKTPOHHON (hopmMe, OOMONHUTENbHbIE CoLMarnbHbIe YCryrn 3a nnary.

Ctatbsa 12. O6a3aHHOCTM NOCTaBLUMKOB COLMarbHbIX YCryr

1. MNocTaBLumKM coumanbHbIX ycnyr 0b6a3aHbI:

1) ocywecTBnATbL CBOK AEATENbHOCTb B COOTBETCTBUM C HacTosAwmMm PegepanbHbIM 3aKOHOM, APYrMMM
denepanbHbIMU  3aKOHAMKM, 3aKOHaMW U UHBIMW HOPMAaTMBHbIMW MPaBOBbIMM akTamu cybbekta Poccuiickon
depepaumuy;

2) npepocTaBnAaTb couuanbHble YCAyrM MonyyaTtensaM couuanbHbIX  YCryr B COOTBETCTBUM C
nHAMBUAYanbHbIMU NPOrpaMmmMamMm U yCrioBUSIMU SOrOBOPOB, 3aKMOYEHHbIX C NoNyvYaTenammn counanbHbiX YCAyr unm
MX 3aKOHHbIMUW NpeaCcTaBUTENAMU, HA OCHOBaHMKU TpeboBaHui HacToswero PegepanbHOro 3akoHa;

3) NpeaocTaBnsATb CPOUHbIE COLMarbHbIE YCITyrM B COOTBETCTBUMN CO cTaTben 21 HacTosiwero egepanbHoOro
3aKOHa;

4) npepoctaenaTb GecnnaTtHO B AOCTYMNHOM dopme nonyyaTensam coumanbHbIX YCAyr UM UX 3aKOHHbIM
npeacraeBnTensMm nHopMaumio 06 nx npaesax 1 0653aHHOCTAX, O BuAax coumarnbHbIX YCNyr, Cpokax, nopsake n ob
YCIOBUSAX MX NPegocCTaBneHuns, o Tapudax Ha aTu ycryrn n 06 ux CToumMocTy AN nofnyvyaTenst coumanbHbIX YCnyr
nnbo 0 BO3MOXHOCTM Nofy4vaTe Ux 6ecrnnaTtHo;

5) ucnone3oBaTe MHOPMALMIO O MOMyYaTensax couuanbHbIX YCIyr B COOTBETCTBMM C YCTaHOBMEHHbIMU
3akoHogaTtenbcTBOM Poccuickon ®efepaumm 0 nepcoHanbHbIX AaHHbIX TpeboBaHMAMM O 3alLmMTe NepCcoHarnbHbIX
OaHHbIX;

6) npenocTaBnATb YNOMHOMOYEHHOMY oOpraHy cybbekta Poccuickon degepaumm mHgopmaumio Ans
hOpMMNPOBaHUS perncTpa nonyvarenen coumanbHbIX YCIyr;

7) OCyLLEeCTBMATE COLMarnbHOE COMPOBOXAEHNE B COOTBETCTBMU CO CcTaTben 22 Hactosiwero ®enepanbHOro
3aKOHa;

8) obecrneuvBaTtb nony4yaTensM coumanbHbIX YCNYyr COOENCTBME B MPOXOXOEHUM MEAUNKO-COLIMArTbHOM
3KCMEepTM3bl, MNPOBOAMMOW B YCTaHOBMEHHOM 3akoHogaTenbCcTBOM Poccwuiickon ®epepaumm  nopsgke
dhenepanbHbIMU YUPEXOEHNAMN MEOUKO-COLIMAITbHOM 9KCNEepPTU3bI;

9) npefocTaBnATL NOMyyaTensam coumanbHbIX YCAyr BO3MOXHOCTb MOMb30BaTbCs YCryraMmu CBSI3W, B TOM
yucne cetn "NHTepHeT" m ycnyramy no4YTOBOM CBA3W, MPWU MNOMYyYEeHWW YCnyr B opraHuMsauusax couuansbHoro
obcnyxuBaHus;

10) BbIAENATb Cynpyram, MPOXWUBAKOLWMM B OpraHv3aummM couvanbHOro obCnyXuBaHWs, WU30NMpPOBaHHOE
XWUMOEe NOMELLEHNE A5t COBMECTHOMO MPOXWUBAHWUS;

11) obecneumBaTtb nofy4aTensiM coumanbHbIX YCAyr BO3MOXHOCTb CBOOOAHOIO MOCELEHUS UX 3aKOHHBIMM
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NpeacTaBUTENAMN, adBOKaTamun, HoTapuycamu, NpeacTaBUTENAMU OBLLECTBEHHBIX M (UNN) MHbIX OpraHuM3auui,
CBSILLLEHHOCMY>XUTENSAMU, a TAKKE POACTBEHHUKAMW N APYTUMI NULLAMW B OHEBHOE U BEYEPHEE BPEMS;

12) obecneymBaTb COXPaHHOCTb JINYHbIX BELLEN U LLEHHOCTEN Nosy4vaTtenein coumanbHbIX YCryr;

13) UCnonHATb MHble 06513aHHOCTU, CBSI3aHHbIE C peanu3auunelt npae nony4yaTtenen coumanbHbIX YCnyr Ha
coumanbHoe 0bcnyxunsaHue.

2. MNocTaBLmMKM coumanbHbIX YCIyr NPy OKasdaHWW coLMarnbHbIX YCIyr He BNpaBe:

1) orpaHnymnBaTh NpaBa, cBOOOALI U 3aKOHHbIE MHTEPECHI NonyYaTenen coumarnbHbIX YCryr, B TOM Y1cne npu
NCMNob30BaHNM NEKAPCTBEHHbIX NpenapaToB A1 MEAULMHCKOrO NPUMEHEHMS;

2) NPUMEHATb PU3NYECKOE UIN MCUXONOTMYECKOE HAcUne B OTHOLLEHUW MonyyaTenein coumanbHbIX YCnyr,
aonyckaTtb Ux ockopbrieHue, rpyboe obpallieHne ¢ HuMu;

3) nomewaTtb geTen-uHBaNWAOB, He CTPajalolMX MNCUXMYECKUMU pPacCTPOWCTBAMKU, B CTaUMOHApHbIE
opraHu3aumm coumanbHOro 06cnyXuBaHns, NnpeaHasHa4YeHHble Ans 4eTen-uHBanuaoB, CTPpagatoLLmMxX NCUXNYECKUMM
paccTporcTBaMu, 1 HA0bOopPOT.

Ctatba 13. UHdopmaLMoHHast OTKPbITOCTb NOCTaBLUUKOB COLMaribHbIX YCryr

1. MNocTaBLWMKN coumanbHbIX yCnyr oopMupytoT obLenocTynHble MHPOPMaLMOHHbIE PECYPCHI, codepKallne
VIHCbOpMaLI,I/IIO O 0eATeribHOCTU 3TUX NMOCTaBLLUKOB, U obecneynBatoT OOCTyn K AaHHbIM pecypcaM nocpeacTtesoM
pasmelleHna nx Ha I/IH(*)OpMaLLI/IOHHbIX CTeHgax B NnomMelleHunAxX nocTaBLMKOB couMualnbHbIX YCnyr, B cpeactBax
MaccoBoOr UHopmauun, B cetn "HTepHET", B TOM 4Mcre Ha oduumanbHOM CanTe opraHuMsalmu CouMarbHOro
obcnyxunsaHus.

2. MNocTaBLwmKkn coumanbHbIX YCnyr obecneunBaloT OTKPLITOCTb Y AOCTYMHOCTb MHGOPpMaLnK:

1) o gaTe rocygapCTBEHHON pernctpaumu, 06 yupeautene (ydpeauTensx), 0 MecTe HaxoxaeHus, dpunmanax
(Npw nx Hanuuum), pexxume, rpacduke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax ANEKTPOHHOW NOYThI;

2) 0 CTpYKType u 06 opraHax ynpaBrieHus opraHm3auum coumanbHOro 00CnyXMBaHus;

3) o chopme coumanbHOro oOGCAYXMBaAHWS, BMAAX COLMANbHbIX YyCryr, nopsgke u o6 ycrnoBusix ux
npegocTaBneHuns, 0 Tapudax Ha coumnanbHble YCyru;

4) 0 4YMCrEHHOCTM Mnonyyartenen coumanbHbIX ycnyr no dopmam CoLManbHOrO OOCNYXMBaHWS M BUAAM
coumanbHbIX YCNyr 3a c4yeT OpKeTHbIX accurHoBaHun 6GrogkeToB cybbektoB Poccunckon degepaumm mn B
COOTBETCTBMU C JOrOBOPaMm 3a CHET cpeacTB PUINYECKUX UL, U (UNN) OPUANYECKNX NNL;

5) o pykoBogutene, ero 3amectuTensx, pykosogutensax dunuanoB (Npy UX Hanuyumn), 0 NepPCcoHaribHOM
cocTaBe paboTHUKOB (C yKa3aHUEM C UX cornacusi ypoBHA obpa3oBaHust, kBanudukauum n onbita paboThbl);

6) O MaTepuanbHO-TEXHUYECKOM oODecneyYeHnn NpenoCTaBrieHns  couumanbHbiX — ycryr  (Hanuudue
0060opyaoBaHHbIX MOMELLIEHWI A5 NPeA0CTaBeHNst colpnanbHbIX YCyr, B TOM Yncre 6ubnmoTek, 06bEKTOB CropTa,
Hanuyne cpencTs obOyyYeHus U BOCMUTaHWS, YCMOBWUS NUTaHWS u obecneyvyeHne oxpaHbl 300POBbSA Monyyartenen
coumanbHbIX YCryr, AOCTYNn K WMH(OpPMauWOHHBIM cucTeMaMm B cdepe coumanbHOro OOCNYXUBaHWS U ceTu
"MiHTepHeT");

7) 0 Konu4yecTBe CBOBOAHbIX MECT Af1s1 NpUema nonyvaTtenen coumanbHbIX yCryr no popmam coumanbHOro
obcnyxuBaHnsi, (UHAHCUPYEMbIX 3a cYeT OIKETHbIX accUrHoBaHun OrogkeToB cybbekToB Poccumnckon
denepaummn, a Takke onnavyMBaeMblX B COOTBETCTBMM C JOrOBOpaMu 3a CHET CpefacTtB pmanyveckux nvy u (mnm)
IOPUANYECKMX NNLL;

8) o6 obbeme npegocTaBnseMbIX CoOUManbHbIX YCAYr 3a cyeT OKaXKEeTHbIX accurHoBaHun 6roaKeToB
cybvektoB Poccurickon ®efepaumm n B COOTBETCTBMM C AOrOBOpaMK 3a CHET cpedcTB usmdeckux nvy u (mnm)
IOPUANYECKNX NNLL;

9) 0 HanNM4MM NMUEH3NIN Ha OCYLLLECTBIEHNE AEATENBHOCTH, Nogfiexallen NMUEeH3MpoBaHnio B COOTBETCTBUN
C 3aKkoHogaTenbCcTBOM Poccunckon ®epepauum;

10) 0 PUHAHCOBO-XO3SINCTBEHHOW AEATENBHOCTY;

11) 0 npaBunax BHYTPEHHEro pacnopsigka Ans nofyyatenen couunanbHbIX YCNyr, NpaBunax BHYTPEHHEro
TPYL4OBOro pacnopsika, KonnekTMBHOM JAOroBOpE;

12) 0 HanM4YMM NpeaNUcaHnin OPraHoB, OCYLLIECTBASAIOLINX FOCYAAaPCTBEHHbIA KOHTPOIb B Chepe coumanbHOro
00CNy>XnBaHWs, U OTYETOB 00 UCMOMHEHUN YKA3aHHbIX NpeanucaHui;

12.1) 0 NpoBeAEeHMM HE3AaBMCMMOW OLIEHKM KayecTBa OKa3aHWs YCNyr OpraHuM3auusiMm CoLManbHOro
obcnyxuBaHus, KOTopas onpegenseTcst ynoriHOMOYEHHbIM doejeparnbHbiM OPraHoOM UCMONMHUTENBHOW BNacTy;

(n. 12.1 BBegeH depepanbHbiM 3akoHoM OT 21.07.2014 N 256-93)

13) 06 wHOM WHopMaLuMKn, KoTopasi pasMeLlaeTcs, OnyONMKOBBIBAETCA MO PELUEHU0 MNOoCTaBLLMKA
coumanbHbIX YCryr 1 (Mnu) pasmeLleHne, onybnnmkoBaHMe KOTOPOW SIBNSAIOTCS 00A3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccunckon degepaumn.
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3. WHdopmaumna n OOKYMEHTbl, yKka3aHHble B 4acTW 2 HacCTosen cTaTbW, nognexar pasMeLleHuo Ha
oduumanbHOM CalTe NOCTaBLUMKA CoLMarbHbIX YCNyr B ceTu "VIHTepHET" 1 0GHOBNEHMIO B TeYeHUe aecaTtn pabo4mx
OHeRn co AHS UX co3haHus, NoNyYeHUst UM BHECEHUSI B HUX COOTBETCTBYHOLLMX U3MEHEHUI. [opsiaok pasmeLleHnst
Ha ohmumanbHOM canTe NocTaBLUMKa coLmnanbHbIX yeryr B ceTn "MIHTepHeT" n obHOBReHna uHdgopMaumm ob aTom
nocTasLlMKe (B TOM YuCre coaepXaHue ykasaHHoOM WHopmauum n opmMa ee nNpeaocTaBneHus) yTeepaaerca
YNONMHOMOY€EHHbIM heaepanbHbIM OpraHOM UCMONHUTENBHON BNACTW.

4. YNOrnHOMOY€EHHbIN hefepanbHbIi OpraH UCNONMHUTENBHOW BNACTK, YNOSIHOMOYEHHbIE OpraHbl CyObEKTOB
Poccuickon ®enepauun, opraHbl MECTHOIO CaMOYMNPaBIiEHWsi, OpraHvM3aumM coumnanbHoro obcnyXxuMBaHus,
yKkasaHHble B Yacth 5 ctaTtbun 23.1 HacTosiwero ®PenepanbHOro 3akoHa, obecneymBaloT Ha CBOMX oduLManbHbIX
canTtax B cet "VHTepHeT" TEXHUYECKYIO BO3MOXHOCTb BbIPaXKEHUs MHEHWIA MonyvaTensamMu coumanbHbIX YCnyr o
KayecTBe OKa3aHWUsl yCIyr opraHn3aLmsiMmn coLmanbHOro 00CnyKMBaHusl.

(4acTb 4 BBegeHa PeaepansHbiM 3akoHOM OT 21.07.2014 N 256-93)

Mnaea 5. MPEAOCTABNEHUE COLMANBHOIO OBCNY>XXUBAHMUSA
Cratba 14. OGpallieHre 0 NpeocTaBrneHn coLuansHoro obenyxmsaHus

OcHoBaHMeM Ans paccMOTpPeHMs Bompoca O MPedoCTaBfiEHUM couManbHOro oBCRYXMBaHUA ABNSiEeTCH
NogaHHOE B MUCbMEHHOW MM 3NEeKTPOHHON hopMe 3asdBneHME rpaXxaaHnHa Unn ero 3aKoHHOro NpeacTaBuTenNs O
npegocTaBneHnn coumnanbHOro obcnyxmeaHua nMbo obpalleHne B ero MHTepecax WHbIX rpaxgaH, obpalieHue
rocyaapCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CaMOoynpaBneHns, obLLeCcTBEHHbIX 06 beaMHEHUN HEMNOCPEACTBEHHO
B YMOMHOMOYEHHbIN opraH cybbekta Poccuiickon denepauum nnbo nepedaHHble 3asiBNeHne unu obpalleHve B
pamkax MexBe4OMCTBEHHOIO B3aUMOAENCTBMS.

Ctatbs 15. Npu3HaHWe rpaxxgaHvHa HyXXaarLWwmMMcs B coumanbHOM 00CnyXmnBaHnm

1. MpaxxgaHWH NPU3HAETCA HyXXOAlLWMMCA B COUManbHOM OBCnyXMBaHUW B Criyvae, ecrnv CywlecTBYyT
cneayowme obCcToATeNbCTBA, KOTOPbIE YXYALIAT UKW MOTYT YXYALWMNTb YCIOBUS €ro XnsHeaesTeNbHOCTH:

1) momHas vnM YacTMyHasl ytpata crnocoOHOCTM NMMBO BO3MOXHOCTU OCYLLECTBIATbL camMoobcenyuBaHue,
CaMOCTOATENbHO NnepeaBuraTbCs, obecrneynmBaTb OCHOBHbIE >KM3HEHHble MnoTpebHocTM B cuny 3abonesaHus,
TpaBMbl, BO3pacTa UIm Hanu4ius MHBanumgHoCTu;

2) Hannyne B CeMbe MHBanNuga wnu MHBanuAoB, B TOM uucne pebeHka-vHBanuga wnu geten-mHeanuoos,
HY>KOAKOLLMXCS B MOCTOSHHOM MOCTOPOHHEM YXOAE;

3) Hanunune pebeHka unu geTten (B TOM YMCre HaxXoOAaLWMXCS MO ONEKON, MONEeYNTENBLCTBOM), UCTIbITbIBAKOLLMX
TPYAHOCTU B coLManbHOW agantauumu;

4) oTcyTCTBME BO3MOXHOCTU obecneyeHus yxoga (B TOM YMCre BPEMEHHOro) 3a WHBanNuMaoMm, pebGeHKoMm,
AeTbMU, a TakKe OTCYTCTBME NONEYEHNs Hagd HUMMK;

5) Hannume BHYTPUCEMEWHOrO KOHQIMKTA, B TOM YMCME C fMLAMM C HAPKOTUYECKOM WU arkorosibHowm
3aBMCMMOCTbIO, NULAMW, UMELWMMWN NPUCTPacTMe K asapTHbIM uUrpam, nuuamu, CTpPagarowmMy NCUXUYECKUMU
paccTpoNCTBaMM, Hannyne Hacunms B CEMbE;

6) OoTCyTCTBME OnpederneHHOro MecTa XUTenbCcTBa, B TOM YMCIE Y nNuua, He JOCTUrLEro Bo3pacTa ABaguaTtu
Tpex neT n 3aBepLuMBLLErO NpebbiBaHMEe B opraHusaumv gnst 4eTen-cMpoT 1 geTen, ocTaBmxca 6e3 noneveHus
poauTenen;

7) otcyTcTBME paboThbl N CPEACTB K CyLLLECTBOBAHMIO;

8) Hamuume MHbIX OBCTOATENbLCTB, KOTOPbIE HOPMATMBHLIMU MPaBOBbIMW akTamun cybbekTa Poccuiickomn
denepaumm NpmaHaHbl yXyaLlaLWUMmn Uinm cnocobHbIMU YXYALLNTE YCIOBUS XXU3HEAEATENbHOCTM rpaxaaH.

2. YnonHoMouyeHHbI opraH cybvekta Poccuiickon ®egepaumn NpUHMMAET peLleHNe O MNpU3HAHUK
rPaXgaHuHa HYXOALWMMCs B couManbHOM obcnyxumBaHuM nvbo o6 OTkase B couuanbHOM OOCMAyXMBaHWM B
TeyeHne nATM pabounx gHen ¢ gatel nogadn 3assneHud. O NpUHATOM pelleHuMn 3asiBuTenb MHAPOPMUPYETCS B
MMUCbMEHHOW WIN 3MNeKTPOHHOM dopme. PelueHne 06 oOkasaHMM CPOYHBIX COLMAanbHbIX YCAYr MPUHMMAETCH
HEMeZANEHHO.

3. PelueHne o6 oTkase B coumanbHOM 06CyXMBaHUMM MOXET ObiTb 06kanoBaHo B cyaebHOM nopsake.

Cratbsa 16. lHguBmayansHasa nporpaMmma

1. MHﬂVIBVIﬂ,yaJ'IbHaFI nporpamma sBndAeTcA [OOKYMEHTOM, B KOTOPOM YKa3aHbl cbopma coumanbHoro
OGCJ'Iy)KVIBaHVIFI, B/Obl, OObEM, nepnoan4vyHoOCTb, YCIioBUA, CPOKM npenocTtaBlieHnA counaribHbIX YCIyr, nepeyeHb
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pekoMeHayeMbIX MOCTaBLUMKOB COUManbHbIX YCAYr, a Takke MeponpuaTus no counanbHOMY COMPOBOXOEHUIO,
OCyLLeCTBNAEMbIE B COOTBETCTBUU CO CTaTben 22 HacToswero deaepanbHOro 3akoHa.

2. ViHguBmayanbHas nporpammMa CocTaBrisieTCst UCXxoas U3 NOTPeEOHOCTU rpaXkaaHnHa B coLmanbHbIX ycryrax,
nepecMaTpmBaeTCsi B 3aBUCUMOCTM OT M3MEHEHUS 3TON NOTPEOHOCTU, HO HE pexe YeM pas B Tpu roga. [epecmoTp
WHOVBMAOYANbHON MNpPOrpaMMbl OCYLLECTBMASAETCA C Yy4eTOM pes3ynbTaToB peaniM3oBaHHOW WMHOMBUOYaNbHOW
nporpaMmmel.

3. WHaomeugyanbHaa nporpamMma Ond  rpaxgaHuHa WM ero  3akOHHOro npeacTtaBuTens  uMmeet
pekoMeHAaTeNbHLIN XapakTep, AN NOCTaBLUMKa colmnarnbHbIX YCNyr - 06s3aTenbHbI XapakTep.

4. WnauemayanbHasi nporpaMma COCTaBMsieTCs B ABYX 9K3eMnnsipax. OK3eMnndp MHOMBUAOYarbHOW
nporpaMmmbl, MOAMUCAHHbIA  YMONMHOMOYEHHbIM oOpraHom cybbekta Poccuiickon dPepepaumn, nepepaetcs
rpaXkgaHuHy MM ero 3akoHHOMY NPEACTaBUTENO B CPOK He Oornee yem gecsATb paboyumx OHew co OHSA nogauyu
3asiBleHNs rpaxaaHMHa O MpegocTaBneHnn coumnanbHoro obcnyxmeaHus. BTopor aksemnnsap MHOAUBUOYanNbHON
nporpamMmbl OCTaeTcsl B YNONHOMOYEHHOM opraHe cybbekta Poccurickon ®eagepauun.

5. B cnyyae uaMeHeHus1 MecTa XUTeNbCTBa NnonyyaTens coumanbHbIX YCyr MHauBMAyanbHas nporpamma,
COCTaBreHHas Mo NPeXHeMy MECTY XUTENbCTBa, COXPaHSAET CBOE AENCTBUE B 06beMe NepeyHs colmarnbHbIX YCIyT,
ycTaHoBrneHHoro B cybbekte Poccuiickon depgepauum nNo HOBOMY MECTY XXWUTENbCTBa, A0 COCTaBIeHus
WHOVBMAYANbHON MNPOrpaMmbl MO HOBOMY MECTY XUTENbCTBA B CPOKM U B NOpsgKe, KOTOpble YCTaAHOBMEHbI
HacTosILLEN cTaTbeN.

Ctatba 17. [JoroBop 0 NnpeaocTaBneHMmn coumanbHbIX YCryr

1. CoumarnbHble ycnyru npeaocTaBnslTCA rpaXdaHWHY Ha OCHOBaHWWM [OroBopa O MpefocTaBreHun
coumanbHbIX YCRyr, 3aKno4yaemMoro Mexay MOCTaBLUMKOM COUMarnbHbIX YCIYr U rPaXXgaHUHOM UMW ero 3akoHHbIM
npeacrasuTenem, B TedeHne CyToK C AaTbl npeactaBieHna MH,C[MBM,qyaﬂbHOVI nporpamMmmMbl NOCTaBLUMKY CoLMarnbHbIX
YCIyr.

2. CyLLeCTBEHHbIMWU YCMOBUSIMUA OroBOpa O NpedoCTaBNeHUM couManbHbIX YCRyr SIBNSHOTCA MONOXEHWUs,
onpeaeneHHble MHOMBMAOYaNbHOW NPOrpamMMon, a Takke CTOMMOCTb COLManbHbIX YCryr B cCryvae, eciii OHM
NpeaocTaBnatoTCA 3a NnaTty UM YacTUYHYH nnary.

3. OTHOLEeHUs1, CBSA3aHHbIE C UCTONHEeHNEM 4OroBopa O NpedoCTaBNeHnn coLmanbHbIX YCNyT, perynnpyoTcs B
COOTBETCTBMM C 3aKkoHoAaTenbCcTBOM Poccuiickon ®epepauun.

Ctatbs 18. OTKa3 oT coumanbHOro 00CNyXnBaHusi, CoumanbHON yCrnyru

1. MpaxxgaHH NN ero 3aKOHHbIN NPEeACTaBUTENb MMEET NMPaBO OTKa3aTbCsl OT coumarnbHOro obCnyXuBaHus,
coumanbHon ycnyrn. OTkas 0popMIsieTcs B MMCbMEHHON hOpMe 1 BHOCUTCS B UHOVBUAYANbHYO NporpamMmmy.

2. OTkas nonyvatens coumnanbHbIX YCyr Unu ero 3akoHHOro NpeacTaBUTeENs OT CoLMarnbHOIro 0bCnyXnBaHums,
coumanbHOM ycnyru ocBobOOXOaeT YMOorHOMOYEHHbIM opraH cybbekta Poccuiickon demepaumm M NOCTaBLUMKOB
coumarnbHbIX YCINyr OT OTBETCTBEHHOCTU 3a NPeAoCTaBeHNEe coLmarnbHOro 06CNyXMBaHWS, COLMAnbHON yCnyru.

3. MpaxgaHuHy WMnM nomyyaTtento counarnbHbIX YCryr MOXeT OblTb OTKa3aHO, B TOM YMCIle BPEMEHHO, B
npeaoCTaBNeHNN coUManbHbIX YyCryr B CTauMoHapHOW dopme B CBSI3M C  HanNUuMEM  MELMUMHCKMX
NMPOTMBOMOKa3aHWin, NepeyveHb KOTOpbIX YyTBepxkaaetcs dedepanbHbiM OpraHoM WCMOSHUTENbHOW BNacTw,
OCYLLECTBNSIIOLLMM (QYHKLMM NO BbIpaboTKe 1 peanunsaumm rocyaapCTBEHHON NOMUTUKA U HOPMATUBHO-NPaBOBOMY
perynupoBaHnio B cdoepe 34paBoOXpaHeHUs. Takon OTKa3 BO3MOXEH TOSbKO MPW HanuuuMm COOTBETCTBYHOLLENO
3aKITHOYEHNS YNONHOMOYEHHON MEQULIMHCKON OpraHunsauum.

nasa 6. ®OPMbl COLUUAIIBHOIO OGCNYXWUBAHUA, BUObI
COUMANDbHbIX YCNYT

Cratbsa 19. ®opmbl coLpmanbHOro 06cnyXnBaHms

1. CoumarnbHble ycryrv NpeaocTaBnsanTCa Ux nonyyatensim B hopMe coLmanbHOro o0CnyXmBaHus Ha gomy,
Unu B nonycrawumoHapHon opmMe, Unu B CTauumoHapHon copme.

2. CoumarnbHble ycryrM B MnofycTauMoHapHoW hopmMe NpefoCTaBnsioTCA MX MOnyyatensam opraHusauven
coumanbHOro o6cnyXvnBaHnsa B ONpeaeneHHoe BpeMsi CyTOK.

3. CoumanbHble ycnyrm B CTauuoHapHou dopme MnpefocTaBnsitoTCa MX nofyvyaTensMm npyv NOCTOSTHHOM,
BPEMEHHOM (Ha CpOK, OMNpPeAeneHHbIi WHOMBMAYaNbHOW MNpoOrpaMMon) WnM NATUOHEBHOM (B  Hedento)
KPYrfoCyTOMHOM MPOXUBAHWM B OpraHvM3aumm couunanbHoro obcnyxuBanua. lNMomyyatenu coumanbHbIX YCryr B
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cTauMoHapHoln dopme obecneynBaloTCa XUMbIMU MOMELLEHUSMU, a TakKe MOMELLEHUAMU NS NpeaoCTaBneHns
BMAOB coumarbHbIX YCryr, NpeaycMOTPEHHbIX NMyHKTamu 1 - 7 ctatbk 20 HacToswero ®efeparnsHOro 3akoHa.

4. Mpwn nNpepocTaBrneHnn coumanbHbIX yCnyr B nonycrauvoHapHon dopMme unv B cTauMoHapHow dopme
OOJMKHbI ObITb 06ecneveHsbl:

1) BO3MOXHOCTb COMNPOBOXAEHUS Monydatensa couuanbHbIX YCNyr Mpu MepeaBukeHun Mo Tepputopum
opraHu3auMm coumanbHoro obcrnyxmBaHusi, a Takke Npu MOMb30BaHUM yCryramu, NPefocTaBNAeMbIMU TaKkon
opraHusaumen;

2) BO3MOXHOCTb [f11 CaMOCTOSITENIbHOIO MepPenBwKeHUs No TEpPUTOpUM OpraHuMsaummM coumanbHOro
0o6CnyXmBaHuWs, BXOAA, BbIXOAa M NepeMeLLeHnst BHYTPU Takon opraHusaumun (B TOM Yucne Ans nepeaBukeHus B
Kpecnax-kornsickax), 4ng OTAblXxa B CuAsYeM MONOXEeHWU, a Takke [OCTYrNHoe pa3smelleHve 06opyaoBaHus ©
HocuTenen nHpopmaumm;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHUA TOMOCOBbIMWM  COOOLLEHMSMM, OCHALLeHWe OpraHusaumm
coumanbHOro 06CcnyXnBaHUs 3Hakamu, BbINOMHEHHBIMU perbedHO-TOHEYHbIM LWpudToM Bpalins, o3HakoMmneHve ¢
MX MOMOLLbID C HagnMCAMMK, 3HaKkamu M MHOW TEKCTOBOMW U rpadudeckor nHdopmMaumnen Ha TeppuTopum Takon
opraHusaumm, a Takke gonyck TndnocypaonepeBogyuka, Aonyck cobak-npoBOAHMKOB,;

4) py6bnupoBaHue ronocoBol WHOpPMaLMM TEKCTOBOW MHOpMaLMen, Hagnucamm u (Mnum) CBETOBbIMU
cuUrHanamu, MHoOpMMpoBaHWe O NPeaoCcTaBNAeMbIX CoLuManbHbIX YCryrax ¢ UCMOMb30BaHMEM PYCCKOrO XeCTOBOro
A3blka (CypaonepeBoaa), 4oNyCK CypaonepeBoaymka;

5) okasaHme MHbIX BUOOB NOCTOPOHHEN NMOMOLLN.

5. MNpaxgaHe 13 yucna nuuy, oceoboxaaemMblX U3 MeCT nuLeHnss cBoboabl, 3a KOTOPbIMU B COOTBETCTBUM C
3akoHoaaTtenscTBoM Poccuiickon ®enepauumn yctaHOBNEH agMUHUCTPATUBHBIN HaA30p M KOTOpbIE YaCcTUYHO Wn
MOMHOCTLIO YyTPaTUNM CNOCOBHOCTb K CaMOOBCHYXNBAHWIO, NPU OTCYTCTBUM MEANLIMHCKUX NPOTUBOMOKa3aHUM 1 No
NX NINYHOMY 3asIBIIEHNIO MPUHUMAIOTCS Ha coumanbHoe 0BCnyKuBaHne B CTauMOHapHbIe OpraHn3anumn coumanbHOro
obcnyXuBaHNs Co creuunanbHbIM couManbHbIM 0BCnyXMBaHMEM B MOpsiake, YCTAHOBIEHHOM HOPMaTUBHbLIMM
npaBoBbIMK akTammn cybbekToB Poccumnckon ®egepauun.

6. Bonpocbl npuema B CTauMOHapHble OpraHusauum CcounanbHOrO OBCMYXMBAHMSA U BbIMMCKU U3 TaKux
opraHusaumn nuu, cTpagarLmx NCMXMYeCcKMmMmn paccTponcTeamm, perynmpyoTcsa 3akoHogaTenbctBom Poccuickon
depepaumm 0 NCMXMaTPUYECKON NOMOLLN.

Cratbs 20. Bugpbl coumnanbHbIX ycnyr

Monyyatensm coumanbHbIX YCNYr C Yy4eTOM WX WHOMBMAYAIbHbIX MOTPEOHOCTEN NpPedoCTaBMAKTCS
cnegywowme Buabl CouManbHbIX YCNyr:

1) coumanbHO-6bITOBbIE, HanNpaBreHHble Ha Noaaep)KaHNe XU3HEAEATENbHOCTM nonyyaTenen coumanbHbIX
ycnyr B ObITy;

2) coumanbHO-MeauUNHCKNE, HanpaefeHHble Ha MoadepXXaHWe W COXpaHeHWe 340pOBbs nonydaTenemn
coumarnbHbIX YCNyr nyTemM oOpraHuM3auun yxoda, OKasaHus COAENCTBMS B MNPOBEOEHUN O340POBUTENbHLIX
MEpPONPUSATUIA, CUCTEMATUYECKOrO HabNogeHNS 3a nony4vaTensamMm coumanbHbIX YCNYr Ans BbisIBIIEHWS OTKIOHEHWUIA
B COCTOSIHUM UX 300POBbS;

3) coumanbHO-NCUXonorMiyeckne, NpeaycMaTpmearoLLime okasaHme noMoLn B KOPPEKLMU NMCUXONOTMYECKOro
COCTOSIHMSA MnonydaTenen couumanbHbIX YCryr Ans agantauuyM B couManbHOM cpege, B TOM 4YuChe OkasdaHue
NCKXONOrM4YecKon NOMOLLM aHOHNMMHO C UCMONb30BaHNEM TenedoHa AoBepus;

4) couuanbHo-negarornyeckne, HanpaereHHble Ha NPOMUNAKTUKY OTKIIOHEHUA B MOBEAEHUN N Pa3BUTUU
FNINYHOCTM MonyyaTenen coumanbHbIX YCnyr, GOPMUPOBaHME Y HUX MO3UTUBHBIX MHTEPECOB (B TOM Yncre B cdepe
Jocyra), opraHusaLumio ux gocyra, okasaHue nomoLLM CEMbE B BOCMIUTAHUN AeTeN;

5) coumanbHO-TpyOoOBbIe, HaMpaBreHHbIE Ha OKa3aHWe MOMOLUM B TPYOOYCTPOWCTBE M B PELLUEHUU OPYrnx
npobrem, CBA3aHHbIX C TPY4OBOW aganTaunen;

6) coumanbHO-NPaBOBbIE, HaMPaBlEHHbIE HA OKa3aHWe MOMOLLM B MOMYYEHUU IOPUAMYECKMX YCIYyr, B TOM
yucne 6ecnnaTtHo, B 3aLlUTE NPaB U 3aKOHHbIX MHTEPECOB MOoNyYaTenen coumnanbHbIX YCNyr;

7) ycriyrn B Lensix NoBbILLEHUS KOMMYHMKATUBHOIO MOTEHUMana nosny4varenen counanbHbIX YCIyr, UMEKLLNX
OrpaHNYeHUs XXU3HEAEATENbHOCTU, B TOM YMCre AeTeh-UHBaNnaoB;

8) cpoyHble coumanbHbie yCryru.

CtaTbsi 21. CpouHble coumarnbsHbie YCryru

1. CpO‘-IHbIe couunarbHble yCIyru BKIMKO4YarKT B cebs:
1) obecneyeHne becnnaTHbIM ropa4mm nnTaHnem munmn Ha60paMVI NPOAYKTOB;
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2) obecneveHne ogexaon, obyBbio U APYTMMW NpeamMeTamMm NepBo He0OXoaNMOCTH;

3) coaeincTBme B MNONMYYEHUN BPEMEHHOIO XMUIOro NOMELLLEHUS;

4) cogewcTBue B MOSyYEHUM HOPUONYECKOW MOMOLM B LENsX 3awuTbl NpaB U 3aKOHHbIX MHTEpPecoB
nony4varenen coumanbHbIX YCIyrT;

5) copencTBme B MNONMYyYEHUN IKCTPEHHOW MCUXOSIOrMYECKON MOMOLLM C MpUBIEYEHNEM K 3Ton pabote
MCUXOJOrOB U CBSALLEHHOCIY>KUTENEN;

6) MHble CPOYHblE coLMarnbHbIe YCIYTn.

2. MNMpepocTaBneHne CPOYHbIX CoLManbHbIX YCNYT B LIENSX OKa3aHUs HEOTIOXHOW NOMOLLM OCYLLIECTBNSETCS B
CPOKM, OOYCINOBIMEHHbIE HYXOAEMOCTbIO MOMyYaTensi couuanbHbIX ycnyr, ©6e3 cocTaBneHusi MHOUBUOYanbHON
nporpamMmmbl M 6e3 3aknyeHust [OoroBopa O nNpedocTaBneHuu couuanbHbix  yenyr. OcHoBaHveM  Ans
NPeLoCTaBMNEHMST CPOYHbIX COLManbHbIX YCNyr siBASIeTCs 3asiBlieHUe nony4yaTensi coumarnbHbIX YCryr, a Takke
nofy4yeHne oT MeAULMHCKNX, obpasoBaTernbHbIX UMM MHbIX OpraHM3auui, He BXOASLMX B CUCTEMY COLManbHOro
obcnyxuBaHnsi, MHpopMauumM O rpaxgaHax, HyXOatoWwmMxcsi B NPELOCTaBIEHUMN CPOYHbIX COLMArbHbIX YCIyT.
MopTBepXAeHMEM NPEeLOCTaBMEHMS CPOYHbIX COLMarbHbIX YCRyr SABMSIETCS akT O MNPeLoCTaBfiEHMM CPOYHbIX
coumanbHbIX YCryr, cooepXallui CBeQeHUst O rnoryyartene U NocTaBLUuKe 3TWX YCryr, Buaax npeaocTaBreHHbIX
CPOYHbIX coumarnbHbIX YCyr, CpoKax, gaTe U 00 YCNoBUsIX UX NPeaocTaBneHms. AKT O NPeLoCTaBeHUN CPOYHbIX
coumanbHbIX yCryr NOATBEPXKAAETCSA NOANMUCHLIO X MNornyyaTens.

Cratban 22. CopencrtBue B NpeaoCTaBrneHMM MEeOUUMHCKOW, MNCUMXOMOrMYeckon, neparornyeckon,
HOPUOMNYECKON, CoLManbHON NOMOLLIM, HE OTHOCSILLIEMCA K CoLManbHbIM ycryram (counanbHoe ConpoBoXaeHue)

1. Mpn HeobxooMMOCTW rpaxgaHam, B TOM YMChe poguTensmM, ornekyHam, norneyntensam, MHbIM 3aKOHHbIM
npeacTaBUTENsIM HECOBEPLLUEHHONETHUX OEeTeN, OKa3biBaeTCs COAEWUCTBME B MPEeLOCTaBlEHUU MEeOMULMHCKOWN,
NCMXOMOrMYecKon, Negarornyeckon, PUANYECKoN, coumanbHOM NOMOLLIM, HE OTHOCSLLLENCS K CoLManbHbIM yCryram
(coumnanbHoOe conpoBoXaeHuE).

2. CoumanbHOEe COMpPOBOXAEHME OCYLLECTBISETCA NyTEM NPUBMEYEHUS OpraHM3auuin, NpeaocTaBALLMX
Takyl NMOMOLLb, HA OCHOBE MEXBEOOMCTBEHHOIO B3aMMOOENCTBUSI B COOTBETCTBUM CO CTaTbeln 28 HaCTOsLIEro
depepanbHoro 3akoHa. MeponpuaTua no coumnanbHOMY COMPOBOXAEHMIO OTpaXKalTCa B WHAUBMAYANbHON
nporpaMmme.

Maea 7. OPFTAHU3ALNA NPEOOCTABIEHUSA COUMANBHbIX YCNYT
Cratbsa 23. OpraHusaummn coumanbHOro ooCnyXnBaHus

1. OpraHu3aumsiMm coumanbHoOro obcrnyxXmBaHust SBNSOTCS OpraHvM3auun, OCYLLECTBASIOLWME CoumnanbHoe
obcnyxuBaHMe Ha [OOMy, MOMycTauMOHapHoOe coumnanbHoe obcnyxuBaHue, CTauMoOHapHoe couuanbHoe
obcnyxunsaHue.

2. OpraHusauum coumanbHoro obenyxueaHmsa B cybbektax Poccunckon degepaumm co3garoTcs U AENCTBYIOT
C Y4ETOM METOONYECKMX PEKOMEHZALMI MO pacyeTy noTpebHocTen cydbekToB Poccuinckon deaepaumm B passmutm
CeTW opraHusauuii coumanbHOro OBCHYXMBaHMS M B COOTBETCTBUWM C MpaBUaMu OpraHusaumm AesTenbHOCTU
opraHu3aumin coumanbHOro 06CNYXUBaHNUS, X CTPYKTYPHbIX NOApPa3neneHni.

3. B rocyaapcTBeHHbIX OpraHn3aumsx coumanbHoro obcnyknBaHns co3faroTcs NOneynTeNbLCKME COBETHI.

4. CTpykTypa, nopsiaok hopMMpoBaHMS, CPOK MOSTHOMOYMIA, KOMMETEHUUSI MOMEeYUTENIbCKOro CcoBeTa U
NopsSAOK MPUHATMS UM PELUEHWIA OMpedenstoTCs YCTaBOM OpraHusauuM CoumanbHOrO  OOCMyXMBaHMS B
COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon Pepepaumm Ha OCHOBaHWM MNPUMEPHOTO MOMOXKEHUS O
MoNeYnTeNbCKOM COBETE OpraHM3aLmMmn coLmanbHOro 06CnyXmBaHums.

KoHcynbTaHTlINtoC: npumevaHmve.

KoopauHauusa nesTenbHOCTM M obliee meToaudveckoe obecrieyeHne NpoBeOeHUs HEe3aBUCUMOWM OLIEHKM
KayecTBa OkasaHus yCryr opraHm3aumsamm B cpepe coumanbHOro obcnyxmBaHms OCyLLeCTBNATCA heaepanbHbIM
OpraHoM WCMOSTHUTENBHOW BRacTu, OCYLLECTBASOWMM (OYHKLMM MO BbipaboTke U peanusauum rocygapCTBEHHON
NOMUTMKA N HOPMaTUBHO-NPABOBOMY PEryriMpoBaHui0 B cdepe couunanbHOW 3aliMTbl HaceneHwsi, B nopsigke,
ycTaHoBrneHHoMm lMpasuTtenbcTBom Poccurnckon ®eapepaumm (PepepanbHbin 3akoH ot 21.07.2014 N 256-93).

Cratbs 23.1. He3zaBrcMMmasi oLieHKa Ka4yecTBa okasaHus YCnyr opraHnsaumsamMmn coumarnbHoro o6cnyknsaHus
(sBegeHa ®epepanbHbiM 3akoHoM OT 21.07.2014 N 256-93)
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HokymeHT npepoctasneH KoHcynbTaHTnoc
[arta coxpaHeHnus: 21.12.2016

1. HesaBucMMas oueHKa kadyecTBa OKa3aHus YCryr opraHM3aumMsiMu coumnanbHOro o6cnyXmnBaHmsa ABnsieTcs
OfHOM 13 hopM OBLLLECTBEHHOIO KOHTPOSSI M MPOBOOUTCH B LiENsiX NPefoCTaBMeHUs nony4yatensm coumanbHbIX
ycnyr nHopmMauum o Ka4yecTBe OKaszaHWUsl yCryr opraHvM3aumsiMM coumanbHOro obCcnykmBaHusi, a Takke B LEnsx
MOBbILLEHMS KadeCcTBa X AeATENbHOCTU.

2. HesaBucuMMas oueHKa KayecTBa OKasaHusi YCryr oOpraHuMsaumsiMM couuManbHOro obcnyXunBaHus
npegycMaTpyBaEeT OLIEHKY YCNOBUI OKa3aHWsi YCryr Nno Takum OOLLMM KPpUTEPUSAM, Kak OTKPLITOCTb M OOCTYNHOCTb
nHdopmaumm 06 opraHuM3aumMm coumanbHOro OBCNyXMBaHUS; KOMMOPTHOCTb YCIOBUIA NpeaocTaBneHust
coumanbHbIX YCNyr M OOCTYMHOCTb WX MOSfyYeHWs; BPEMS OXMOAHUS MNPefoCTaBleHUs couManbHOM ycnyru;
nobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHM3auuii COLManbHOrO OOCMYKUBaHWUS;
yOOBMETBOPEHHOCTb KAYECTBOM OKa3aHWsi YCIyr.

3. HesaBucumas oueHka kavyecTBa okasaHus yCnyr opraHM3aumnsiMm coumnanbHoro obcnyxmBaHusi NpOBOANTCS
B COOTBETCTBMW C MOJIOXKEHUSIMU HacTosILL e cTaTbn. [pyM NpoBeAeHUN HE3aBUCUMOWM OLEHKN KadeCcTBa OKasaHusi
YCIyr opraHu3aumsiMm coumnansHoro obcnykuBaHnsi UCcnonb3yeTcsi 0bLeq0cTynHas nHpopmMaums 06 opraHmM3aumsix
coumanbHoro obcnyxmnBaHus, pasMelllaeMas Takke B oopMe OTKPbITbIX AaHHbIX.

4. HesaBu1cMMas OLeHKa ka4ecTBa OkasaHus yCnyr opraHMsaumnsiMm coumnansHoro obcnyxmBaHusi NpoOBOAUTCS
B OTHOLUEHMM OpraHuM3auun coumanbHOro obCcnyXuBaHWs, HAXOASLIMXCA B BegeHuM deaepanbHbiX OpraHoB
NCMNOMHUTENBHON BNAacTW, U opraHM3aumin coumnanbHoro obcnyxusaHns cybwektos Poccuinckon ®egepauumn, opyrmnx
opraHusaumn couumanbHOro obcnyxmBaHus, B YCTaBHOM KanuTane KoTopbix gons Poccuiickon depepaummy,
cybbekta Poccuiickon ®epepauun nnn myHuumnanbHOro obpasoBaHUA B COBOKYMHOCTM NpPeEBbILIAET NATbAECAT
NPOLIEHTOB, a Takke B OTHOLWEHUN UHbIX HErocyaapCTBEHHbIX opraHmsau,mVl counanbHoro OGCJ'Iy)KVIBaHVIﬂ, KOTOpble
OKa3blBaKOT rocyaapcCTtBeHHble, MyHULMNAnbHbIE COLManbHble YCIyru.

5. B uensix cosgaHums ycrioBuin Anst opraHM3auumn npoBegeHNs He3aBMCMMOW OLEHKM KayecTBa okasaHus ycnyr
opraHusaumsiMn coumnanbHOro o6cnyxMBaHus:

1) ynONMHOMOYEHHbIN beaepanbHbIi OpraH WCMOMHUTENBbHONM BNactM C  yyacTuem OOLLEeCTBEHHbIX
opraHusaummn, obLeCcTBEHHbIX 00begnMHeHN noTpebutenen (Mx accoumaumii, Cor30B) (aanee - obLECTBEHHbIE
opraHusaummn) dopMmpyeT OBLLIECTBEHHbBIN COBET MO NMPOBEAEHUIO HE3ABMCUMOWN OLEHKN KayecTBa OKa3aHus ycryr
opraHm3aumsiMun counanbHOro 06CnyXnBaHUsa 1 yTBEPXKAAET NOMOXEHNE O HEM;

2) ynosiHoMOYeHHbIE opraHbl cybbekTtoB Poccuickon degepaumm ¢ y4actmem obLLECTBEHHbIX OpraHM3auuni
opMUpyOT ObLLEeCTBEHHbIE COBETbl MO NPOBEAEHMIO HE3aBUCMMOW OLEHKM KavecTBa OKasaHusa ycnyr
OopraHusaumsiMm coumnanbHOro obCnyXXMBaHWS, PaCMONIOXKEHHbIMM Ha TeppuTopusax cybbekToB Poccuiickon
denepaumm, n yTBEpXKOaOT NOMOXEHNE O HUX;

3) opraHbl MECTHOro camoynpaBsfieHuUsi C y4yacTMeM OOLLEeCTBEHHbIX OpraHusauui BrpaeBe ¢opMuMpoBaTb
obLecTBeHHble COBETbl MO MNPOBEAEHVIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHusaumsmu
coumanbHOro obCnyXxmMBaHUs, PacnoNOXEHHbIMU Ha TEPPUTOPUAX MyHUUMNanbHbIX 00pa3oBaHWn, U yTBepXaaTb
MOMOXEHUE O HUX.

6. MNokasaTenu, xapakrtepusyowme obline KPUTEPUN OLEHKM KayecTBa OKa3aHWus YCryr opraHusauusamu,
yKa3aHHbIMW B 4YacTu 4 HacToswewn cTaTbW, YCTaHaBMMBAKOTCA YMOMHOMOYEHHbIM deaepanbHbiM OpraHom
WCMOMHUTENBHOW BNacTu ¢ npegsapuTenbHbIM 00CYXAeHNeM Ha obLLLeCTBEHHOM COBETE.

7. MNo pelweHno ynorHOMOYEHHOro dyefepanbHOro opraHa WCNOSTHUTENLHOW BRAcTW, YNOSTHOMOYEHHbIX
opraHoB cybbektoB Poccuinickon degepaumm unm opraHoB MECTHOMo caMoynpasrieHnst OyHKUMM OOLLEeCTBEHHbIX
COBETOB MO MPOBEOEHMI0 HE3aBMCMMOM OLIEHKM KadecTBa OKa3aHWs YCryr OpraHusauvsmMu  CcoumarnbHOro
obCcnyXnBaHNst MOryT ObiTb BO3MOXEHbI HA CYLLLECTBYIOLLME NMPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takux
cny4yasix obLLeCcTBEHHbIE COBEThI MO NPOBEAEHNIO HE3ABMCMMOWN OLEHKN KayecTBa OKa3aHus YCnyr opraHusaumsamm
coumanbHOro 06cnyXnBaH1s He CO30alTCs.

8. O6LLECTBEHHbIN COBET MO NMPOBEAEHUIO HE3ABUCUMOW OLIEHKM KayecTBa OKa3aHWs yCIyr opraHusaumsmu
coumanbHoro obcnyxmeaHus hopmMmpyeTcs Takum 06pa3om, 4Tobbl Obina UckyYeHa BO3MOXHOCTb BO3HUKHOBEHNS
KOH(nukTa nHtepecoB. CoctaB 0OLECTBEHHOrO coBeTa OOPMUPYETCH U3 Yncna NpeacTaBnTenen obLLEeCTBEHHbIX
opraHm3aumi. Yvcno uneHoB OOLLECTBEHHOTO COBETa HE MOXET ObiTb MeHee 4Yem NATb 4YernoBek. YneHsbl
OOLLECTBEHHOIO COBETA OCYLLECTBNSAT CBOK AEATENbHOCTb Ha OOLLEeCTBEHHbIX Hayanax. WHdopmaums o
OEesaTenbHOCTU OOLLECTBEHHOIO COBETa pa3MeLLaeTcsl OpraHoM rOCyAapCTBEHHOW BMacTW, OPraHoM MECTHOro
camoynpasneHus, NP1 KOTOPbIX OH CO3AaH, Ha cBoeM oduumnansHOM cante B cetu "VIHTepHeT".

9. HesaBucumas oueHka KayecTBa OKasaHUs YCMyr oOpraHvM3aumsMuM CcoumarnbHOro obcnyXuBaHwus,
opraHmayemasi obLLeCTBEHHBIMW COBETAMU NO €€ NPOBEAEHMIO, MPOBOAMTCS He Yalle YeEM OAMH pa3 B rof U He pexe
Yyem OWH pa3s B Tpu roga.

10. OOLLeCTBEHHbIE COBETHI MO MPOBEAEHUIO HE3ABUCUMOW OLEHKM OKa3aHWs YCryr OpraHu3auvsmMu
coumanbHOro 06cnyXnBaHus:
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1) onpenensitloT NepeyHyu opraHM3auuin CouManbHOro OOCMYXXUBAHWS,, B OTHOLLUEHUM KOTOPLIX MPOBOAUTCSA
He3aBMCMMas OLIEHKA;

2) opMupYOT NpeanoXeHuss Onsi pa3paboTKM TEXHUYECKOro 3afdaHusl Lnsi opraHvsaumu, koTopast
ocyLecTBnseT cbop, 0606LLeHME 1 aHanNu3 MHOPMaLMK O KaYECTBE OKa3aHus YCIyr opraHu3aumnsiMm coumanbHOro
obcnyxuBanns (ganee - onepartop), NPUHMMAKOT y4acTMe B PacCMOTPEHMM MPOEKTOB AOKYMEHTALUMM O 3aKynkax
paboT, ycnyr, a TakKe TMPOEKTOB T[OCY4AaPCTBEHHOIO, MYHMLUMMANbHOTO  KOHTPaKTOB,  3aKmo4aemblx
YNOMHOMOYEHHbIM dbeeparnbHbiM OpraHOM MCMONMHUTENBHOW BNAcTW, YMNONHOMOYEHHLIMU OpraHamMmn CyObLEKTOB
Poccuickon ®egepaummn nnm opraHamm MECTHOrO CaMoyrnpaBfieHnst C ONepaTopomM;

3) ycTaHaBnuBalT MNpuM HEOOXOAMMOCTM KPUTEPUMM OLEHKM KayecTBa OKasaHus YCNyr opraHusauusimm
coumanbHOro o6cnyXmnBanHus (LONONMHUTENBHO K YCTaHOBIEHHLIM HACTOSILLEN CTaTbel 0BLUM KpUTEpPUsIM);

4) OCYyLLEeCTBNST HE3aBMUCMMYKD OLEHKY KayecTBa OKas3aHUsl YCryr OpraHusauusiMn coumanbHOro
oBcnyXuBaHns ¢ y4eToM MHopMaLun, NpeacTaBneHHON onepaTopomM;

5) npenctaBnsAlT COOTBETCTBEHHO B YMOMHOMOYEHHbLIN dhefepanbHbii OpraH UCMOMHUTENBHOW BRacTw,
yNONMHOMOY€EHHbIe opraHbl cyobekTtoB Poccuiickon depepaumm, opraHbl MECTHOTO CaMOyMnpaBneHns pesynbtaThbl
HE3aBMCMMOM OLEHKM KayecTBa OKasaHuMsi YCMyr OpraHusauuMsiMu coumanbHOro OOCRyXMBaHWS, a Takxke
NPeanoXeHnst 06 yny4deHnn KayecTBa Ux OesiTeNbHOCTY.

11. 3akntoyeHne rocygapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINONIHEHME paboT, okasaHue ycryr no
cbopy, 060OWEeHUO u aHanuiy uHOPMaLUM O KayeCTBE OKasaHus YCryr opraHuM3auusiMyM CcoLManbHOro
obcnyXknBaHUsA OCyLLECTBNSETCA B COOTBETCTBUM C 3akoHOAATenbCTBOM Poccunckon degepauum o KOHTPaAKTHOM
cucTeme B cdpepe 3akynok ToBapoB, paboT, ycnyr Ans obecnedeHns rocyaapCTBEHHbIX U MyHULMNANbHBIX HYXA,.
YNonHOMOYeHHbI dhedeparnbHblil OpraH UCMOMHUTENBHOW BracTu, YNOMHOMOYEHHbIE OpraHbl rocygapCTBEHHOM
Bnactu cybbektoB Poccuiickon ®degepauummn, opraHbl MECTHOIO CaMOyMpaBrieHUs No pesynbTatam 3akoveHust
roCyAapCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB OQOPMIISIOT peweHne 06 onpegeneHun oneparopa,
OTBETCTBEHHOro 3a nposeneHune He3aBUCUMON OLeHKM Ka4yecCTBa OKasaHuAa ycnyr opraHmsaunamMum couunaribHOro
obcnyxunBaHusa, a Takke MNpyM HeobxooMMOCTU MpenocTaBnsAT onepaTopy o6LeAOoCTYNHYH WHgopmaumio o
0EeATENbHOCTM AaHHbIX OpraHm3auuin, GOpMMPYEMYIO B COOTBETCTBUM C FOCYAAPCTBEHHOW U BEOOMCTBEHHOW
CTaTUCTMYECKOM OTYETHOCTLIO (B CNyyYae, ECNN OHa He pa3melleHa Ha oduLManbHOM CanTe opraHusaumm).

12. MNocTynuBlIasi COOTBETCTBEHHO B YMONTHOMOYEHHbIN hedepanbHbIi OpraH MCMOMHUTENbHON BRacTw,
YMNONTHOMOY€EHHbIE OpraHbl cybbekToB Poccuickon depepauunmn, opraHbl MECTHOIO camoynpasneHms nHdopmanms o
pesynbTatax He3aBMCMMOMN OLEHKM KayecTBa OKasaHWs YCnyr opraHu3auusiMu coumanbHoro obcnyxumBaHust
noanexuT obsasaTenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHaMu B MECSYHbIN CPOK M YyYUTbIBAETCA UMW MNpu
BblpaboTKe Mep MO COBEPLUEHCTBOBAHNIO A4EATENbHOCTM OpraHn3auuin coumanbHOro obcnyxmBaHus.

13. WHdbopmaumsi o pesynbTatax He3aBMCMMOW OLEHKM KavecTBa OKa3aHus YCryr opraHusaumsimm
coumanbHOro 0bcnyxunBaHnsa pasMeLlaeTcsi COOTBETCTBEHHO:

1) ynonHOMouYeHHbIM deaepanbHbiM OpraHOM WCMNOSIHUTENBbHOM BNacTu Ha oduumanbHOM canTte ansd
pasmeLlLeHnst MHopMaLMKN O rOCY4AapPCTBEHHbBIX U MyHULMNANbHBLIX yYpexaeHusax B cetn "HTepHeT";

2) yNornHOMO4Y€eHHbIMKU opraHamum cyobekToB Poccuiickon ®egepauum 1 opraHamm MECTHOIO CaMOynpaBIieHus
Ha CBOMX odmuManbHbIX canTax U oduumanbHOM calTe Ansd pasMeLleHns MHopMauun O rocyaapCTBEHHbBIX U
MYHULMNAanNbHLIX yupexaeHnsx B cetu "IHTepHeT".

14. CocTaB MHpopMaLmn 0 pesynbTaTax He3aBMCMMOMN OLIEHKM KavyecTBa OKa3aHUs YCNyr opraHu3auvsimu
coumanbHOro obcnyxmBaHns 1 NOPSAOK ee pa3MeLleHns Ha odbuLmanbHOM CanTe Ang pasmeLleHms nHopmauum o
rocyaapCTBEHHbIX W MyHUUMNAnbHbIX ydypexaeHusax B ceTu "HTepHeT" onpenensioTcs YNONHOMOYEHHbIM
MpaButenbctBoM Poccuiickon Pepepaummn degepanbHbIM OpraHoM UCMONMHUTENBHOW BNacTu.

15. YNONHOMOYEHHbIN chedepanbHbIl OpraH UCNONMHUTENBHOW BNACTH, YNONTHOMOYEHHbIE OpraHbl CyObEKTOB
Poccunckon ®egepauun, opraHbl MECTHOIO CaMOYMpPaBfEeHMS W OpraHvM3aumM coumnanbHOro obcnyKmBaHUs
obecneymBaloT Ha CBOUX odpuLManbHbIX canTax B ceTu "UIHTepHET" TEXHUYECKYHO BO3MOXXHOCTb BblpaXKeHUA MHEHWI
nony4aTensiMy ycnyr v MHbIMW rpaxkgaHamun O Ka4ecTBe OKa3aHus STUX YCHyr.

16. KoHTponb 3a cobniogeHvem npoueayp NPOBEAEHWUS HE3ABMCMMOW OLEHKU KayecTBa OKa3aHus yCnyr
opraHm3aumsMm coumanbHOro 06CnyXMBaHUSA OCYLLECTBIIAETCA B COOTBETCTBMU C 3aKOHO4ATENbCTBOM Poccuinckon
denepaumm.

Cratbs 24. IHbopMaUMOHHbIE CUCTEMBI B chepe coumanbHOro obcnyxmsaHus

1. WHdopmaumMoHHbIMU cucTeEMamMn B cdepe couumarnbHoro obcnyxueaHua (oanee - MHAOPMAaLMOHHbIE
CUCTEeMbI) OCYLLEeCTBNATCA c6op, XpaHeHue, obpaboTka W npegocTaBreHne WHGOpMauuM O MocTaBLUMKax
coumarnbHbIX YCnyr (peecTp MOCTaBLUMKOB couMarnbHbIX YCIyr) M O MosyyaTensx couuarnbHbIX YCnyr (pernctp
nony4yarternein counanbHbIX YCIyr) Ha OCHOBaHUM AaHHbIX, NPeACTaBMNseMbIX NOCTABLLMKAMU COLMarbHbIX YCIyT.
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2. OnepaTopamu MH(OPMALMOHHBLIX CUCTEM SABIISILOTCA YMNOMTHOMOYEHHLIN opraH cybbekta Poccuiickon
depepaumm M opraHusauMn, C KOTOPbIMW YKa3aHHbI OpraH 3akmnio4yurn  [OroBopbl 00  3Kcniyatauum
NHGOPMALIMOHHBIX CUCTEM.

3. NHdopmauua, cogepawlasca B MHPOPMALMOHHBIX CUCTEMAX, UCMONb3yeTCa B Liensx MOHUTOpUHra
coumanbHoro obCcnyXunBaHUs, OCYLLECTBNEHMS rOCy4apCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHoro
obcnyXnBaHnsi B COOTBETCTBUM CO cTaThen 33 HacToswero PegeparnbHOro 3akoHa U B MHbIX LIENsX, OnpeaeneHHbIX
3akoHogaTtenbcTBOM Poccuiickon denepaumm.

Cratbsa 25. PeecTp nocTaBLLMKOB coLUmarnbHbIX yCrnyr

1. PeecTp noctaBLUMKOB coumanbHbIX ycryr doopmupyeTtcs B cyobekte Poccuiickon ®epepauun.

2. BkntoyeHne opraHu3auuii coumanbHOro oOCMyXMBaHMS B PEECTP MOCTaBLUMKOB COUMarbHbIX yCryr
ocyLlecTBnsieTcs Ha [OBPOBONBHOWM OCHOBE.

3. PeecTp nocTaBLUMKOB coLmanbHbIX YCNYr COAEPXUT CNeayoLyo MHopMaumio:

1) perncTpaLmoHHbIn HOMEP YYEeTHOW 3anucy;

2) nonHoe 1 (ecrnv MMeeTcs) CoKpaLleHHOe HaMMEHOBaHMe NOCTaBLUMKa COLMarnbHbIX YCyT;

3) paTta rocygapCTBEHHOW perMctpaumy  IopUaMYECKOro nuvua, MHAUBMAOYanbHOro npeanpuHUMarens,
SABNSOLLNXCSA NOCTaBLUMKaMK counarnbHbIX YCNyr;

4) opraHu3aumMoHHO-NpaBoBas hopma NocTaBLLMKa CoLManbHbIX YCyr (NS opuanyeckux nuu);

5) agpec (MecTo HaxoxaeHusl, MECTO NMPeaoCTaBNEHUSA CouMarnbHbIX YCNYr), KOHTAKTHbIN TenedoH, agpec
3NEKTPOHHOW MOYThbl MOCTaBLLMKa COLManbHbIX YCIyT;

6) dhamunusi, UMsi, OTYECTBO PYKOBOAUTENS NOCTABLLMKA COLManbHbIX YCAYT;

7) nHcbopMaums O NULIEH3USAX, UMEIOLLIMXCS Y NOCTaBLUMKa coumarnbHbIX yCryr (Npu Heo6xoaumMocTw);

8) cBeaeHust 0 hopmax coumanbHOro ob6CnyxmBaHus;

9) nepeyeHb NpenocTaBnsAeMbIX CoumanbHbIX YCryr no gopmam coumanbHOro o6CnyXMBaHWs U Bugam
coumanbHbIX YCyr;

10) Tapudbl Ha NnpegocTaBnsieMble coumarnbHble yeryrn no opmam coumanbHOro ob6cnyxmeBaHms U BUgam
coumanbHbIX YCyr;

11) nHcbopmaumsi 06 obLem KonmyecTBe MeECT, NpeaHas3Ha4YeHHbIX ANA NPeaoCTaBNeHNs CoOUManbHbIX YCyT,
0 Hanuyum cBoBOOHbIX MECT, B TOM Yncre no oopmam coumanbHOro 06CcnyxmBaHums;

12) nHcbopmaumsi 06 ycnoeumsix NpegoCTaBreHns counanbHbIX YCIyT;

13) nHdbopmaums 0 pesynbTaTax NPoOBeAEHHbIX MPOBEPOK;

14) nHcbopmaumsi 06 onbiTe paboTbl MOCTaBLLUMKA CoUManbHbIX YCNYr 3a NnocnegHue nstb ner;

15) nHas nHdpopmaums, onpeneneHHas MNpaesutenbcteomM Poccunckon ®epepauun.

4. PeecCTp NOCTaBLMKOB coumManbHbIX ycnyr B cyobekte Poccuiickon degepaumm pasmellaetcs Ha
odmumManbHOM canTe YNoNMHOMOYEHHOro opraHa cybbekta Poccunckon depepauum B cetn "MHTepHeT" B
COOTBETCTBMM C TpeboBaHMsAMU 3aKkoHoaaTenbcTBa Poccuinckon depepaumn.

5. MocTaBLWMK coumnanbHbIX YCyr C MOMEHTa €ro BKIYEHUS B peecTp MOCTaBLUMKOB COUManbHbIX YCyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U akTyanbHOCTb MHpOpMaLun, CoOaepKaLlencs B 3TOM peecTtpe.

Cratbsa 26. Peructp nonydarenen coumanbHbIX YCAyr

1. Peructp nonyuyatenen coumanbHbix ycnyr copmupyetrca B cybbekte Poccuinickon depepaumm Ha
OCHOBaHWUM AaHHbIX, MpedoCcTaBnsgeMblX NOCTaBLLMKAMM COLMANbHbIX YCIYT.

2. Pernctp nonydatenenm coumanbHbIX YCIYr COOEPXWT Ccriegylolyo uvHdopMaumio o nonyyarene
coumanbHbIX YCAyr:

1) perncTpaLmoHHbIN HOMEP YYETHOW 3anncy;

2) bamunus, Umsi, OTYECTBO;

3) Aata poxaeHus;

4) nom;

5) agpec (MecTo XMTenbCTBa), KOHTAKTHbIN TENEOH;

6) CTpaxoBOW HOMEP MHAUBMAYANbHOIO NINLEBOTO CYHETa;

7) cepvsi, HOMep nacnopTa WUy AaHHbIE MHOMO AOKYMEHTa, YAOCTOBEPSIOLLIEro NIMYHOCTD, AaTa Bblgaun 3TMX
OOKYMEHTOB M HAMMEHOBAHWE Bbl4aBLLEro UX OpraHa;

8) pnarta obpaulieHus ¢ npocbboi 0 NpegoCTaBNeHNN COLMAnbHbIX YCYT;

9) nata oopMIIEHNST U HOMEP UHAMBUAYANBHOW MPOrpamMMbl;

10) HaumeHOBaHME MOCTaBLUMKA WM HAMMEHOBAHWUSI MOCTABLUMKOB COLMANbHBLIX YCIYr, peanuayoLmnx
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MHAMBUAOYarbHY0 Nporpammy;
11) nepeyeHb coumarnbHbIX YCyr, Npe4oCTaBneHHbIX U NPeaoCTaBseMbIX NONy4vaTernto counanbHbIX YCnyr B
COOTBETCTBMM C 3aKIOYEHHbIM [JOrOBOPOM O MpefoCTaBfeHnM coumarnbHbIX YCryr C ykasaHueM Tapudos,
CTOMMOCTW coumanbHbIX YCyr A nonydarens counanbHblX YCnyr, UICTOYHUKOB (PHAHCUPOBaHUA, NEPUOSUHHOCTH
N pesyrnbTaToB UX NPeaoCcTaBneHus;
12) nHas nHdopmaumsa, onpegeneHHas MNMpasutenscTBoMm Poccuinckon ®egepauun.

CraTbsi 27. TpeGoBaHUs k MOPSAKY NPeSoCTaBNEHNS CoLManbHbIX YCyr

1. Mopsigok NpefocTaBneHust coumnanbHbIX YCnyr obsizaTeneH Ans UCMOMHEHNsI MOCTaBLLMKaMKN CoLMarbHbIX
YCIyrT.

2. MNopsiaok NpeaocTaBneHns coLmanbHbIX YCyr ycTaHaBnmeaeTcsl No dhoopmMam coLmanbHoro obcnyxmeaHus,
BMAAM coumManbHbIX YCIyr U BKtoYaeT B cebs:

1) HaMmMeHoBaHWe couuansHON yCnyru;

2) cTaHgapT coumanbHOM YCnyru;

3) npaBuna nNpegocTaBreHns colmanbHon yenyr 6ecnnatHo Nnbo 3a nnaTy Uiy YacTUYHYo nnaTy;

4) TpeboBaHns K AesATEeNbHOCTU NOCTaBLUMKa coLuarnbHOM YCnyrn B cdyepe colmanbHOro obcnyxmaHus;

5) nepeyeHb [OOKYMEHTOB, HeobBXoAUMbIX ANs MNpegoCTaBfeHUs counanbHOW YCnyrn, € ykaszaHuem
OOKYMEHTOB U WHdOPMaLMK, KOTopble OOIMKEH MpeacTaBUTb Mony4YaTenb CouManbHOW YCRyrn, U OOKYMEHTOB,
KOTOpble noanexaTt MpPefcTaBfeHU0 B pamMkax MeXBeLOMCTBEHHOro WHAOPMaLMOHHOrO B3aMMOAEWCTBUS WUMn
npeacTaBnNAlTCA nonyyaTenemM coumansHOn ycnyrn no CO6CTBEHHON UHULINATUBE;

6) MHble NONOXEHUS B 3aBUCUMOCTN OT (OOPMbI COLManbHOro 06CnyKnMBaHns, BUA0B COLManbHbIX YCIyT.

3. CtaHgapT coumnanbHOM yCnyru Brko4yaeT B cebs:

1) onncaHne counanbHOM YCNyru, B TOM Yncre ee 00bewM;

2) CpOKM NPeaAoCTaBnEeHNs COLMaIbHOWM YCIyru;

3) noayweBon HopmaTnB PMHAHCUPOBAHUSA COLMAIbHOM YCyru;

4) nokasaTenu kayecTBa 1 OLeHKY pe3yrbTaToB NpeaoCcTaBneHns counanbHoOn yCnyru;

5) ycnoBus npegocTaBneHns couuanbHOW YCryrn, B TOM YUCIE YCMoBUSA OOCTYMHOCTU NPenocTaBreHus
coumanbHOW ycrnyr Ans MHBanugoB v Apyrux nvL ¢ Y4ETOM OrpaHNYEHNI UX XXU3HEOeATENbHOCTY;

6) nHble HeobxoaMMble ANsi NPeOCTaBNEHNsT COLMANbHON YCIYrn NOSIOXKEHNS.

CtaTtbs 28. MexxBegoMCTBEHHOE B3aMMOAENCTBME NpY OpraHn3aumm coumanbHoro o6cnyxmBaHms B CyobekTe
Poccwuiickon deagepaumm

1. MexBeOooMCTBEHHOE B3aMMOOENCTBME MPU OpraHusaumm coumanbHoro obcnyxmnBaHus B cybbekTe
Poccuiickonn  depepauum 1 coumanbHOro  COMPOBOXAEHUS  OCYLLECTBISIETCA Ha OCHOBE pernamMeHTa
MEXBEOOMCTBEHHOIO  B3aMMOEWNCTBUS, OMpPenensiioero CoaepXaHue W MNopsidoK  OENCTBUA  OpraHoB
rocyaapcTBeHHon BnacTu cybbekrta Poccuitickon demepaumm B CBA3M C peanu3aumen nornHomoumn cybbekta
Poccunckon ®egepaumm, yctaHOBNEHHbIX HacTosAWwmMM PefepanbHbiM 3aKOHOM.

2. PernameHT MeXXBeAOMCTBEHHOIO B3aMMOAENCTBMS ONpeaenser:

1) nepeyeHb OpraHoOB rocygapcCTBEHHOW Bractu cybbekta Poccuinickon depepaumv, OCYLLECTBASANOLLNX
MeXBeJOMCTBEHHOE B3aUMOAENCTBUE;

2) BuObl OEATENbHOCTU, OCYLLECTBNSIEMOM OpraHamu rocyaapCTBeHHOM Briactu cybbekta Poccuickon
depepaumy;

3) nopsaoK 1 opMbl MEXXBELOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHus K cogepxaHuto, dopmam 1 ycnoBusam odbmeHa uHdopmaumen, B TOM YnUCre B 3NEKTPOHHON
opwme;

5) mexaHu3am peanus3aumMm MepornpusaTUA MO COUManbHOMY COMPOBOXAEHMIO, B TOM 4uUCNe MOPSAoK
NpVBNEYEHNs1 OPraHN3aL i K ero OCyLLIECTBIEHWIO;

6) nNOpPsSAOK OCYLLECTBIIEHWS TOCYQAPCTBEHHONO KOHTPONsS  (Hag3opa) W OUEHKM  pesyrnbTaToB
MeXXBEeJOMCTBEHHOIO B3aUMOAENCTBUS.

Cratbsa 29. MNpodunaktuka o6CTOATENLCTB, OOYCNOBMMBAKLLNX HYXXOAEMOCTb FpaXgaHnHa B cOLManbHOM
obcnyxuBaHnm

1. rlpOCbVIJ'IaKTI/IKa 0bCTOATENBLCTB, OGyCJ'IOBﬂVIBaPOLLI,I/IX HY>XO0aeMOCTb TrpaxgaHunHa B cCouuMaribHOM
OGCJ‘Iy)KVIBaHVIVI, OCyLLUEeCTBNAETCA NyTeMm:
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1) obcrnenoBaHWsl YCIOBUIA XKM3HEOEATENbHOCTU TpaXKaaHWHa, OnpedeneHns MNpUYMH, BRAUSIOLMX Ha
yXyALeHue 3TUX YCroBUi;

2) aHanuW3a [aHHbIX TOCYAapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTM, MPOBEOEHWUS Mpu HeobXxoaumocTu
BbIGOPOYHBIX COLIMONMOrMYECKNX OMPOCOB.

2. Meponpuatuss no npodunakTuke obCTOATENBLCTB, OOYCMOBMMBAKOWMUX HYXOAAEMOCTb TpaxaaHuHa B
coumansHOM 06CMyXXMBaHUM, OCYLLECTBISIOTCS B TOM 4YMCle B paMKkax perMoHasibHbIX MporpaMm CcouuarbHOro
obcnyXunBaHus, yTBEPXKAEHHbBIX OpraHamu rocyaapCTBeHHON BnacTu cybbekToB Poccuiickoin denepaumu.

nasa 8. ®PUHAHCUPOBAHUE COLIMAJIBHOIO OBCINYXXUBAHUA N YCITIOBUA
OMNATbI COLUUANBHBIX YCNYT

Cratbs 30. PuHaHcoBoe obecneyeHne coumanbHOro obcnyxnsaHns

1. VicTouHMKkammn omHaHCcoBOro obecneyeHmnst coumanbHOro 00CnyxmBaHus SBMNSOTCS:

1) cpeacTBa GlogxeToB OrogkeTHONM cucTembl Poccuiickonn Penepaumy;

2) 6naroTBOpUTENbHbLIE B3HOCHI U NMOXEPTBOBAHUS;

3) cpeacTtBa nony4aTenen couuanbHbIX YCRyr Npu NpegocTaBreHun coumanbHbIX YCRyr 3a nnaty unm
YacTuUYHYylo nnary;

4) poxogbl OT npeanpUHUMaTENbCKOM WU UMHOW NPUHOCALLEA [O0XOA AesATEeNbHOCTU, OCYLEeCTBNSEMOMn
opraHu3aumsiM1 coumnanbsHOro obCcnyXmnBaHusl, a Takke UHble He 3anpeLLeHHbIe 3aKOHOM UCTOYHUKMN.

2. ®uHaHcoBoe obecneyeHne AeATEernbHOCTU OpraHuM3auuin CoumanbHOro OBCNYXXMBaHWS, HaxXOoAAWMXCHA B
BeJeHUn q)e,qepaanblx opraHoB UCMNOMHUTENBHON BNacTn, OcCyllecTBndeTca B COOTBETCTBUU C GEO,D,)KeTHbIM
3akoHoaaTenscTBoM Poccuickon ®enepauun 3a cHeT cpeacTs doenepanbHoro boaxeTa, a Takke 3a CHeT CpeacTs
nonyaneneVl coumanbHbIX yCnyr npu npenocrtaBneHn coumanbHbIX yCnyr 3a nnaTty uin YaCctu4dHyro nnarty.

3. ®uHaHcoBoe obecnedyeHne AeATEeNnbHOCTU OpraHmMsauuin  coumnanbHOro obcnyxmBaHua cybbekTa
Poccuiickon ®denepaumm ocyLLecTBNseTC B COOTBETCTBMM C OHO4KETHbIM 3akoHoAaTenbCTBOM Poccumnckom
depnepaumm 3a cyet cpencTB brogxeTa cydbbekta Poccuinckon ®egepauun, a Takke 3a CHET CPEACTB nony4vartenen
coumanbHbIX YCNyr Npu NpeaoCcTaBneHnn coumanbHbIX YCyr 3a NnaTty Uinn YacTUYHYo nnaTy.

4. duHaHcoBoe obecnevyeHne npeaocTaBNEeHNs CoLManbHbIX YCNYr HErocygapCTBEHHbIMU OpraHM3aunsamu,
MHOVBMAYANbHBIMWU NPEANPUHUMATENSIMA, OCYLLECTBIISIOWNMN OEATENbHOCTb N0 counanbHOMYy ODCNyXMBaHMIO, U
NpeaocTaBNALWMMN coumanbHble YCNyrM CounanbHO OPUEHTMPOBAHHBIMM HEKOMMEPYECKUMM OpraHn3auusmm
OCYyLLECTBNAETCA NyTeM MpefocTaBneHns cybcmamn us cooTBeTCcTBytowero 6romketa OOOXETHOW CUCTEMBI
Poccuiickon ®egepauunm B COOTBETCTBUM C B04KETHBIM 3aKoHOA4aTEeNbLCTBOM Poccuickon ®enepauunm, npoBeaeHus
3aKynoK coumanbHbIX YCryr B COOTBETCTBUM C 3akoHogaTenbCcTBoM Poccuiickon Pepepauum O KOHTPaKTHOM
cucteme B cdhepe 3akyrnok ToBapoB, paboT, ycnyr ans obecnevyeHns rocyaapCTBEHHbIX M MyHULMMNANbHbLIX HYXA, a
TakKke 3a CYET CpeAcTB Moryvartenen coumanbHbIX YyCnyr NpyM NpegocTaBneHnn coumnanbHbIX YCNyr 3a nnaTty unm
YacTu4HyIO Nnary.

5. YnonHomo4eHHbI doegepanbHbii OpraH MCMOMHUTENBHOW BNAcTU, YNOSIHOMOYEHHbIN OpraH cybbekTa
Poccuiickon ®epgepaumm Bnpaese npuBrekaTb MHbIE UCTOMHUKN PUHAHCUPOBAHNUS CoOLMarnibHOro obcnyxmeaHus, B
TOM YumcCre ans peanunsaumm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. MNMopsiaok pacxogoBaHMs CPeAcTB, 0Opa3oBaBLUMXCS B pe3ynbTate B3vMaHus nraTbl 3a NpefocTaBrneHme
coumanbHbIX YCIyr, yCTaHaBNMBaeTCH:

1) demepanbHbIM OpraHOM MCMOMHWUTENBHOW BRACTU - ANS OpraHu3auun couuanbHOro OoBCny>XuBaHMs,
HaxoOsALWNXCcsl B BeAeHUn dpegeparnbHbIX OpraHoB UCMONTHUTENbHOW BacTu;

2) ynomnHOMO4YEeHHbIM oOpraHom cybwvekta Poccunckon ®egepaummn - AN OpraHU3auMn coumanbHOro
obcnyxuBanns cybbekta Poccurnickon ®egepauun.

7. MNopsiAok pacxogoBaHUs CPeAcTB, 0Opa30BaBLUMXCS B pe3ynbTaTe B3vMaHus nnaTbl 3a NpeaocTaBrneHne
coumanbHbIX YCAyr, OOIMKEH npedycMaTpyBaTb BO3MOXHOCTb WCMOMb30BaHWUSA 3TUX CPEACTB Ha TEKYyLLYH
OEesaTenbHOCTb, Pa3BUTME OPraHn3aLmmn coumnanbHOro obcnyxXmBaHus, CTUMyNmMpoBaHue ee paboTHNKOB.

8. Ecnu rpaxgaHuH nonyyaeTt couumanbHble ycnyru, npegyCMOTPeHHble UHOMBUAYanbHOW NporpaMmmon, y
MocTaBLLMKa WUITM NOCTaBLLMKOB COLManbHbIX YCIYT, KOTOpbIE BKIMIOYEHbBI B PEECTP MOCTABLUUKOB COLMAarbHbIX YCyr
cybvekta Poccunckon ®Pepepaummn, HO He y4acTBYOT B BbINOMHEHUM TOCY4apCTBEHHOrO 3afdaHus (3akasa),
MOCTaBLLMKY UMK NOCTaBLLMKaM CoLManbHbIX YCIyT BbiNflayMBaeTCcs KOMMNEHcaLms B pa3mepe 1 B nopsigke, KoTopble
onpeaensitoTca HopMaTUBHBIMU NMPaBOBbIMY akTaMu cyobekTa Poccurickon degepauun.

Cratbsa 31. NpegocTaBneHve couparnbHbIX yeryr 6ecrnnatHo
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1. CoumanbHble ycnyru B ¢opme couuanbHOro OOCRyXMBaHWA Ha [AOMYy, B MOMyCTauUMOHapHOW W
cTaumoHapHon dopmax counanbHoro obcnyxmnBaHusi npegocTasnaTca becnnaTtHo:

1) HecoBepLUEHHONETHUM AEeTAM;

2) nuuam, nocTpagasliMM B pesyrnbTare 4pesBblyaiiHbIX CUTyauui, BOOPYXEHHBLIX MeXHauMoHanNbHbIX
(MeXaTHMYeCKnx) KOHAIUKTOB.

2. CoumarnbHble ycriyrn B chopme coumanbHOro obcrnyxmBaHus Ha AOMY M B NonycrauuoHapHon dopme
coumanbHoro obcnyxmeaHusi npegocTaenstoTca b6ecnnatHo, ecnu Ha Aaty obpalleHus cpegHenyLeBon A0Xon
nonyvaTenst counanbHbIX YCNyr, pacCYMTaHHbIN B COOTBETCTBUM C HOPMaTUBHBLIMW NPaBoOBbLIMKU akTaMu Poccuinckomn
degepaumun, HWXKe npeaenbHON BENUYUHBI UNU paBeH NpedenbHOW BenuuuHe cpefHedylweBoro goxoga Ang
npeaocTaBneHnNs coumanbHbIX ycnyr 6ecnnatHo, yCTaHOBEHHOW 3akoHOM cybbekTa Poccuiickon ®epepavun.

3. HopmaTuBHbIMM npaBoBbiMU akTamu cybbekToB Poccuiickon ®epepauum MoryT ObiTb NpeayCcMOTPEHbI
WHblE KaTeropum rpaxaaH, KoTopbiM couuarnbHble YCryri npegocTtaBnstoTces 6ecnnaTHo.

4. MNopsgok onpefeneHns cpeaHeayLLeBoro Aoxoaa Ans NnpeaocTaBneHms coumanbHblX yenyr 6ecnnaTtHo Ans
uenen Hactosiero PegepanbHOro 3akoHa yctaHaBnmeaeTcs NpasutensctBoM Poccuickon ®epepaumu.

5. Pasvep npegenbHOM BenuuUMHbLI CpedHeaylweBoro Aoxoda ANd npefoCTaBfieHus couuanbHbIX YCryr
GecnnaTHO ycTaHaBnvBaeTcs 3akoHamu cybbekta Poccuiickon denepauum n He MOXET ObITb HUKE MOMYTOPHOW
BENIUYUHBI MPOXMTOYHOTO MWHMMYMa, YCTaHOBMNEHHOro B cyObekTe Poccuickon Pepepaumm OnNs OCHOBHbIX
coumanbHo-ageMorpadMyecknx rpynn HaceneHus.

Cratbsa 32. OnpeageneHne pasmepa nnatbl 3a NpegocTaBneHne counanbHbIX YCnyr

1. CoumanbHble ycniyrn B bopMe coumanbHOro obcnyxmeBaHust Ha AOMY M B MonycTauuoHapHon dopme
coumanbHoOro obcnyXuBaHWsi NPEAOCTaBNSATCA 3a MnaTy WUNM 4acTUYHyK nnaTty, ecnu Ha paTy obpalleHus
CcpeaHeayweBon O0X04 nonydarenen counanbHbIX YCyr, pacCYNTaHHbIA B COOTBETCTBUM C YacTbio 4 cTtaTbm 31
HacTosiwero ®efepanbHOro  3akoHa, MNpeBbllaeT nNpedernbHyld  BENWUMHY  CpegHedylweBoro  oxoaa,
YCTaHOBIEHHYIO YacTbto 5 cTaTtbn 31 HacToswero PegepanbHOro 3akoHa.

2. Pasvep exemecayHOM nnaTtbl 3a MpedoCTaBfeHMe couManbHbIX YCnyr B dopme coumanbHOro
obcnyxunBaHusa Ha OMY M B NOMycTauMOHapHOM hopme coLmanbHOro o6CnyXnBaHUs paccumMTbIBAETCSl Ha OCHOBE
TapndoB Ha coumnanbHbIe YCNYrk, HO He MOXET MpeBbIWaTh NATb4ECAT NPOLEHTOB pasHULUbl Mexdy BenuyinHon
cpegHedyweBoro oxoga nonydvaTtens coumansHON YCnyru U npegernbHON BENWYUHOM CpegHeayLeBoro oxoaa,
YCTaHOBMEHHOM YacTblo 5 ctatbn 31 HacToswero degepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauMoOHapHoW ¢opMe coumanbHOro OOCNyXMBaHUA NPenoCcTaBnsAlTCA WX
nony4aTtensam 3a nnaTy WM 4acTUYHYH nnaTy, 3a UCKNIYEHWeM noryyatenemn coumanbHbIX YCMyr, yKa3aHHbIX B
yacTax 1 n 3 ctatbu 31 HacTosiwero PegepanbHOro 3akoHa.

4. Pasmep exemecA4yHOM nnaTbl 3a NpenoCTaBliEHWE couManbHbIX YCryr B CTauuoHapHon dopme
coumanbHOro OBCMYXKMBaHWS paccYUTLIBAETCH Ha OCHOBE TapudOB Ha coumanbHble YCMyrn, HO He MOXeT
npeBbiaTbh CEMbOECAT NATb NPOLIEHTOB CPeAHeaYyLLEeBOro 4oXo4a nonyyartens coumanbHbIX YCyr, pacCYNTaHHOro
B COOTBETCTBUM C YacTblo 4 cTaTbn 31 HacTosiwero degepanbHOro 3akoHa.

5. lMnata 3a npegocTaBneHve couManbHbIX YCAyr MNpOU3BOOUTCA B COOTBETCTBMM C [OMOBOPOM O
NpegoCTaBNeHnN coumarnbHbIX YCyr, NPeayCMOTPEHHbIM cTaTben 17 HacToswero PegepanbHOro 3akoHa.

Mnaea 9. KOHTPOJIb B COEPE COLMANBLHOIO OBCNYXUBAHUSA
Cratbsa 33. [ocygapCcTBEHHbIN KOHTPOMb (Hag3op) B cdepe counanbHOro obenyxmsaHms

1. K OTHOWeHusM, CBSA3aHHbIM C OCYLLECTBNEHMEM rOCY4apCTBEHHOro KOHTpons (Hagsopa) B cdepe
coumanbHOro OOCNYyXXMBaHUS, OpraHuM3auvMen u npoBedeHVMEM MPOBEPOK MOCTABLUMKOB COLMAIbHbBIX YCNyr,
npuMeHsaTca nonoxeHuss depgepanbHOro 3akoHa oT 26 pgekabpsa 2008 roga N 294-03 "O 3zawuTe npas
IOPUANYECKMX UL, U MHOMBUAYaNbHbIX NPEeAnpUHMMAaTENen NMpu OCYLLECTBEHNM FOCY4APCTBEHHOIO KOHTPOSS
(Hag3opa) n MyHUUMNanbHOro KOHTpons".

2. PernoHanbHbIN roCygapCTBEHHBIN KOHTPOMNb B cdepe coumanbHOro OBCNyXMBaHUSA OCYLLECTBNSAETCA
YMNOMTHOMOY€EHHBIM  OpraHoM cybbekta Poccunckon ®egepaumm B nopsgke, YCTAHOBIEHHOM  OpraHoMm
rocygapcTBeHHomn Bnactu cybwekta Poccuickon ®enepauyun.

Cratbs 34. ObLeCTBEHHBIN KOHTPOMb B chepe CoLmanbHOro 06CnyXnBaHms

ObLLECTBEHHDIN KOHTPOJIb B ccbepe counarnbHOro OGCJ'Iy)KVIBaHI/IFI OCYLUECTBINAETCA TrpaxgaHaMu,
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depepanbHblli 3akoH oT 28.12.2013 N 442-3
(pea. ot 21.07.2014)
"O6 ocHoBax coumnanbHOro obcnyxmBaHus rpaxaaH B Poccumnckon ...

HokymeHT npepoctasneH KoHcynbTaHTnoc
[arta coxpaHeHnus: 21.12.2016

06LLECTBEHHBIMU U WHBIMW OpraHM3aLusMyM B COOTBETCTBUM C 3akoHogaTenbCcTBoM Poccuiickoit denepauum o
3awuTe npas noTpebuteneir. OpraHbl rocyaapcTBeHHoOM Bnactu cybbektoB Poccuiickoii degepaumn B npegenax
YCTaAHOBMNEHHON KOMMETEHLUMN OKa3biBalT COAeNCTBME rpaxaaHaM, OBLEeCTBEHHbIM U WHbIM OpraHvM3auuam B
OCYLLIECTBINEHNM OBLLIECTBEHHOIO KOHTPOIS B cdhepe coLmanbHOro 06CnyxmBaHus.

Mnaea 10. 3AKINIOYUTENBHLIE U MEPEXOQHBLIE NONMOXEHUA
CTtatbs 35. NepexoaHble NonoXxeHnst

1. YTBepXOEHHbIN OpraHoOM roCydapCTBEHHOM Bnactu cybbekta Poccuiickon ®depepauum B CBA3U C
nNpuHATMEM HacTosilwero deaepanbHOro 3akoHa nNepeveHb coumanbHbIX YCNyr, NPenoCcTaBnsieMbIX NocTaBLLMKaMum
coumanbHbix ycnyr B cybvekte Poccuiickon ®Pegepauun, He MOXeT OblTb COKpalleH MO CpaBHEHUIO C
yCTaHOBMNeHHbIM B cybbekte Poccuiickon Pepepauum no coctoaHuio Ha 31 gekabps 2014 roga nepevHem
coumanbHbIX YCrnyr, NpefocTaBnsieMblX OpraHuMsaumMsiMM couuManbHOro obcnykmeaHus B cybbekte Poccuiickon
depnepanmu.

2. B pamkax OnsiLuxca npaBOOTHOLLEHMW ANS nonyyvaTenen couuanbHbIX YCMyr, Y KOTOpbIX MpaBo Ha
nonyyeHne coumarnbHbIX YCNYyr BO3HWKNO B COOTBETCTBUM C [OENCTBOBaBLUMM [0 OHA BCTYNNEHUs B Ccuny
HacTodwero denepanbHOro 3akoHa MNOPSIAKOM MPEAOCTaBMEHMST CouManbHbIX ycnyr B cyObekTte Poccuinckon
denepaummn, BHOBb YCTaHaBMMBaeMble pa3Mepbl MnaTtbhl 3a NpPeaoCTaBeHne COouManbHbIX YCryr NOCTaBLUMKamMu
coumanbHbIX ycnyr B cybbekte Poccunckon degepaumm n ycrnoBus ee NpenoCcTaBrieHus B COOTBETCTBMM C
HacTosAwmm denepanbHbiM 3aKOHOM He MOTyT ObiTb Bbille pasMepoB nniaTbl 3a NpefoCTaBeHne 3TUM nuuam
COOTBETCTBYIOLLNX COLMAnbHbIX YCMyr, YCTaHOBMEHHbLIX MO COCTosiHMIO Ha 31 gekabpst 2014 roga, a ycnosus
npeaocTaBneHns COOTBETCTBYIOLLMX COLMAnbHbIX YCAyr He MOryT ObITb YXyALleHbl MO CPABHEHWUIO C YCIOBUAMMU,
YCTaHOBMEHHbLIMM NO cocTosiHUIO Ha 31 gekabpa 2014 roga.

Cratbas 36. O npusHaHuUM yTpaTUBLUMMMK CWUNY OTAENbHbIX 3aKOHOAATENbHbIX aKToB  (MOSOXEHUI
3aKkoHoaaTtenbHbIX aktoB) Poccuiickon ®epepaumm

MpusHaTb yTpaTUBLLMMK CUITY:

1) ®epepanbHbIn 3akoH oT 2 aBrycta 1995 roga N 122-93 "O coumnanbHOM 06Cy>KMBaHWMM FpaXXaaH NoXUIoro
Bo3pacTa 1 uHeanungos" (CobpaHune 3akoHopatenbcTBa Poccuickon ®epepauun, 1995, N 32, ct. 3198);

2) ®epnepanbHbli 3akoH oT 10 gekabpst 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcnyXmBaHus
HaceneHus B Poccuiickon deapepaumn” (CobpaHne 3akoHogartenbcTBa Poccunckon degepauunn, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nonga 2002 roga N 87-d3 "O BHeceHUN nameHeHust B cTatbto 6 PegepanbHoro
3akoHa "O6 ocHoBax coumarnbHOro obcnyxmeaHusa HaceneHusi B Poccuiickon ®egepaumn” n 4ONONHEHUs B CTaTblo 2
3akoHa Poccuiickon depgepaumm "O ctangaptmsaummn" (CobpaHue 3akoHogaTenbctBa Poccuiickon depepauumu,
2002, N 28, cT1. 2791);

4) nyHKT 4 ctaTbn 36 PenepanbHoro 3akoHa oT 25 uona 2002 roga N 115-03 "O npaBoBOM NONOXEHUM
MHOCTpaHHbIX rpaxaaH B Poccuiickon ®epepauun” (CobpaHne 3akoHogaTtenbctBa Poccuiickon ®egepauun, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-®3 "O BHeCeHWM U3MEHEHW U
[OOMONHEHNN B HEKOTOPbIE 3akoHoAaTerNbHble akTbl Poccunckon depgepaumm B cBA3M ¢ NpuHATHEM degeparnbHOro
3akoHa "O nuueH3npoBaHMKM OTAenbHbIX BuAoB AeatenbHocTn" (CobpaHme 3akoHogaTenbcTBa Poccuinckon
depepaumn, 2003, N 2, cT. 167);

6) ctatbn 56 1 65 PegepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeCeHUN N3MEHEHWI B
3akoHofaTtenbHble akTbl Poccunckon ®egepauum n NpuUsHaHUM yTPATUBLUUMKU CUMY HEKOTOPbIX 3aKOHOAATENbHbIX
aktoB Poccuitickon degepaumm B CBS3M C MPUHATUEM dpeaeparnbHbiX 3akoHOB "O BHECEHUN W3MEHEHUN WU
gononHenni B egepanbHbivi 3akoH "O6 obLwux npyHLUMnax opraHn3auum 3akoHogaTenbHbIX (MPeaCcTaBUTENbHbBIX) U
NCMOSHUTENBHbIX OPraHOB rocy4apCTBEHHOM BNacTh cybbekToB Poccunckon ®egepauun” n "O6 obwmx npyHLmMnax
opraHm3aumm MecTHoro camoynpasnenus B Poccunckon ®epepauun” (CobpaHue 3akoHogaTenbctBa Poccumnckon
depepaumm, 2004, N 35, c1. 3607);

7) ctaTblo 29 PepnepanbHoro 3akoHa ot 23 monsa 2008 roga N 160-93 "O BHeCEHUN M3MEHEHUI B OTAENTbHbIE
3aKkoHofaTternbHble akTbl Poccuiickon defepaumm B CBA3N C COBEPLLUEHCTBOBAHMEM OCYLLECTBEHNS NOSTHOMOYMIA
MpasuTtenbctBa Poccuickon ®epepauun” (CobpaHne 3akoHogaTensctBa Poccuiickon ®egepaunn, 2008, N 30, cT.
3616);

8) ctatbio 2 ®eaepanbHoro 3akoHa ot 21 Hos6ps 2011 roga N 326-93 "O BHECEHMM N3MEHEHMWI B OTAENbHbIE
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depepanbHblli 3akoH oT 28.12.2013 N 442-3
(pea. ot 21.07.2014)
"O6 ocHoBax coumnanbHOro obcnyxmBaHus rpaxaaH B Poccumnckon ...

HokymeHT npegocTtasneH KoHcynbTaHTnoc
Oata coxpaHenus: 21.12.2016

3aKkoHofaTtenbHble akTel Poccuickon ®enepauum B cBA3n ¢ npuHaTnem depepanbHoro 3akoHa "O GecnnaTtHon
topuanyeckon nomowum B Poccuickon depepaummn” (CobpaHune 3akoHogatenscTBa Poccuickon Pepepaumm, 2011,
N 48, cT. 6727);

9) ctatbn 12 n 13 PepepancHoro 3akoHa ot 25 HosA6pst 2013 roga N 317-93 "O BHeECEHUM U3MEHEHWI B
oTAenbHble 3akoHodaTenbHble akTbl Poccuinckon dPepepauumn 1M NPU3HaAHUMM YTPATUMBLLUMMWU CURY OTAESNbHbIX
NONOXEHUN 3akoHodaTeNbHbIX akToB Poccuiickon defepauum no BOMPOCaM OXpaHbl 300pPOBbSA rpaxdaH B
Poccuiickon ®enepaumn” (CobpaHne 3akoHogaTtenscTtea Poccuiickon Pepepauum, 2013, N 48, cT. 6165).

Cratbsa 37. BetynneHue B cuny HacTtosiwero degepanbHOro 3akoHa

HacTtosawumn ®egepansHbin 3akoH BeTynaeT B cuny ¢ 1 aHeaps 2015 roga.

Mpe3ugeHT
Poccuiickon ®epeparmm
B.MYTUH
Mocksa, Kpemrnb
28 pekabpsa 2013 roga
N 442-03
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